FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1439066
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CANB2PU041053
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 103 /103
Labor rate: $160.00 ITEM # CAT243RBSLE
OWNER INFORMATION DEALER RO # 69876
CLAIM START DATE 02/27/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
22-615-16-24-000617 Roof Rack or Ladder, each - Cargo Exterior/Exterior Miscellaneous/
Structure/Repair
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-27 10:10:46 :: ON THE BACK RACK THE HOLE IS
NOT BIG ENOUGH FOR THE PIN DRILLED OUT HOLE WITH BIGGER BIT,FIT PIN ,ALL IS GOOD.
Model # DIr Sub Hrs 0.30 Sub Labor Amt  $48.00
Serial # Appr Hrs 0.30 Appr Labor Amt  $48.00
Notes
Labor
Line# 2 Operation Code Operational Description
23-535-00-15-003557 Skirt - Bus Exterior/Skirting/No Tread Code/Repair or Replace
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-27 10:12:44 :: STRAP ON THE OFF DOOR SIDE
REAR FROM THE FRAME TO THE J WRAP IS NOT CONNECTED BENT STRAP IN PLACE FOR SKIRT AND
SCREWED TO STRAPR. :
Model # DIr Sub Hrs 0.10 Sub Labor Amt  $16.00
Serial # Appr Hrs 0.10 Appr Labor Amt  $16.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 3 Operation Code Operational Description
30-101-02-00-001077 Hinged Passage Door Striker - Interior/Interior Doors/Adjust/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-27 10:14:00 :: BEDROOM DOOR WONT LATCH
TOOK OFF CATCH AND CUT HOLE BIGGER IT WAS WAY OFFINSTALLED CATCH AND ALL GOOD.
Model # DIr Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.10 Appr Labor Amt  $16.00
Notes
EXcessive amount requested. Adjusted to flat rate
Labor
Line# 4 Operation Code Operational Description
30-101-02-00-001077 Hinged Passage Door Striker - Interior/Interior Doors/Adjust/No Tread
Code

Complaint, Cause, Correction



Original Note : bhoffman@americanrvcenter.com, 2023-02-27 10:15:07 :: BATHROOM DOOR WONT LATCH
MOVED CATCH SO DOOR WOULD CATCH.

Model # Dir Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.10 Appr Labor Amt  $16.00
Notes
eXcessive amount requested. Adjusted to flat rate
Labor
Line# 5 Operation Code Operational Description
24-70-166-001978 Water Heater - complete - Repair/Appliances/Water Heater (House
Type)
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-27 10:15:52 :: SCREWS ON TRIM RING ON
WATER HEATER ARE LOOSE TIGHTENED UP BOTH SCREWS.
Model # Dir Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
auTHORIZED AS REQUESTED
Labor
Line# 6 Operation Code Operational Description
24-70-147-001769 TV Coax Cable - Repair/Appliances/Television
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-27 10:17:48 :: NO TV CHANNELS took booster
out of wall and checked ends, had to replace 2 coax ends, both came apart, took antenna off on roof to
check wire and put bird dog chaser to find antenna wire, found wire was on cable side moved cables to right
ends and made coax cable for jumper to splitter, put back in wall and secured plate, put antenna back
together and dicored. got channels in all 3 locations.
Model # DIr Sub Hrs 1.20 Sub Labor Amt  $192.00
Serial # Appr Hrs 1.20 Appr Labor Amt  $192.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 7 Operation Code Operational Description
12-634-00-01-000160 Stabilizer Jack - Cargo Frame & Chassis/Landing Gear, Levelers/No
Tread Code/Replace
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-27 10:20:24 :: RIGHT REAR JACK CENTER ROD
BENT TOOK OFF BOTH REAR JACKS AND INSTALLED SOME FROM UPSTAIRS SO THEY WOULD
MATCH,HAD TO DRILL NEW HOLES TO MOUNT.
Model # DIr Sub Hrs 0.50 Sub Labor Amt  $80.00
Serial # Appr Hrs 0.50 Appr Labor Amt  $80.00
Notes
Submitted Labor Amt $432.00 Approved Labor Amt $400.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $432.00 Total $400.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



