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‘e-Authorization 11:31:25
:-Authorization number PA03364657 Reference no: 69808 Status: Approved Approved by RogeB Approved date 3/7/2023
rvicing  Name Address VIN Retail sold on

aler

34 Basden's American RV Basden's American RV 4YDT33126M5353774 8/19/2021

600 E Baseline Rd
Evansville, IN 47725

{u Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction

uw operation hours hours hours

0

1 7102943L Pre-Delivery Inspe 0.00 2.00 2.00 1 2.00 Complaint:BRING UNIT IN AND WASH AND DO A WALK THUR
WITH CUSTOMER

KRV - sent to BR 3/2/23 RA
Cause:WASHED DIRTY CAMPER AND DID WALK THUR
Correction:CLEANED CAMPER AND DID WALK THUR

2 3500208A Vinyl Flooring - Re 300.00 0.60 1 0.60 Complaint:SPOT ON THE FLOOR IS DAMAGED NEED TO
- REPAIR IT FROM THE LIVING ROOM TO BUNK ROOM
CLOSE TO THE DOOR WAY
Cause:HAVE FIBER NEW COME AND FIX THE FLOOR
Correction:HAVE FIBER NEW COME AND FIX FLOOR

3 3303808B Sofa - Jack Knife 0.00 0.50 1 0.50 Complaint:THE COUCH HAS A SPOT IN IT DAMAGED FROM
WHEN THE UNIT WAS AT THE FACTORY
Cause:FOUND COUCH DAMAGED
Correction:REPLACE COUCH

4 3201814B Decorative Wood 0.00 0.20 0.20 1 0.20 Complaint:IN THE BUNK ROOM THE WALL PAPER IS
COMING OFF AND LOOKS LIKE THEY OVER LAID PAPER
AND DOES NOT LOOK GOOD
Cause:NEED SEAM TAPE TO COVER A BAD SPOT ON THE
WALL FROM FACTORY REPAIR
Correction:REPAIR BAD SPOT ON THE WALL FROM
FACTORY REPAIR

5 3201809B Decorative Wood 0.00 0.20 0.20 1 0.20 Complaint:TOP TRIM ON THE LIVING ROOM SLIDE IS
DAMAGED
Cause:TRIM ON THE SLIDE ROOM IS DAMAGED
Correction:NEED TO PULL OFF TRIM AND REPLACE WITH
NEW

|

s-Authorization number PA03364657 3.50

r paper claims amlly -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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