AMERICAN

CUSTOMER WORK ORDER

WO #: 69766

Customer:; 51673 - GENTRY, MARY L. - Stock # 11223 Invoice #:

618-839-9248 Stock Desc: 2022 TT KEYSTONE Date In: 31 JAN 23

Tag: SPRINGDALE 202RD Promised: 27 JAN 23

Author: BH Chassis #: 4YDTSGJ2XN3111674 Date Sched:

Location: 0202 GET PREAUTH DONE  Serial #: 4YDTSGJ2XN3111674 Completed: 31 JAN 23
Mileage: Warr. Date: 27 JAN 23
Licence:

Job #1 - Warranty
COMPLAINT: SUPPORT BEAM FOR THE DINETTE IS BROKEN

CAUSE: SUPPORT IS BROKEN UNDER DINETTE SEAT.
CORRECTION: REMOVED DAMAGED BEAM WITH MUTI TOOL. CUT NEW BEAM TO LENGTH.

DRILLED OUT PILOY HOLES ON ENDS TO TOENAIL INTO SURROUNDING FRAME. SECURED WITH
SCREWS. CLEANED UP MESS.

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS 30.00
Subtotal for Job #1: 30.00
Job #2 - Internal
COMPLAINT: CLOSET DOOR IN BEDROOM WONT LATCH
CAUSE: LATCH IS UNDER NEATH DOOR HOLDER.,
CORRECTION: REPOSITIONED LATCH
Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR ZMS N/C
Subtotal for Job #2: 0.00
Job #3 - Internal
REAR CORNERS ON THE ROOF NEEDS DICOR
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS N/C
Subtotal for Job #3: 0.00

Job #4 - Warranty
COMPLAINT: REAR INSERT TRIM IS TOO SHORT NEEDS REPLACED

CAUSE: INSERT TRIM NEEDS REPLACED.
CORRECTION: REMOVED SCREW THAT HOLDS INSERT TRIM UNDER CORNER CAP.REMOVED

INSERT TRIM. TOOK NEW TRIM AND A HEAT GUN TO MAKE INSERT TRIM FLEXABLE. INSTALLED
TRIM WITH PUTTY BUDDY. INSTALLED SCREWS.
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Labor
Code
Z990
Z990

Parts
Part #
20-1421

Job #5 - Internal

Labor
Code
Z980

Job #6 - Warranty

SILICONE.

Labor
Code
Z990

Parts
Part #
210631

Customer Signature :

NTPS
Description Mechanic Total [ g o
MISCELLANEOUS REPAIR ZMS 30.00 22
MISCELLANEOUS REPAIR NS 0.00 »d &
oo
=]
Description Qty Price Total o
1" x 25' VINYL INSERT BLA 1.00 6.19 6.19
Subtotal for Job #4: 36.19 —
COMPLAINT: REAR BLIND WONT STAY UP ——
CAUSE: BLIND WONT STAY UP. ==
CORRECTION: ADJUSTED STRING TENSION. BLIND HOLDS ITSELF UP NOW.
Description Mechanic Total
MISCELLANEOUS REPAIR ZMS N/C
Subtotal for Job #5: 0.00
COMPLAINT: REAR MARKER LIGHT DOESNT WORK RED
CAUSE: MARKER LIGHT IS INOP. REMOVED COVER AND LIGHT DIODE HAS CORROSION ON IT.
CORRECTION: REMOVED MARKER LIGHT AND RELACED WITH NEW ONE. SEALED WITH
a0
28
«w o
Description Mechanic Total 3
MISCELLANEOUS REPAIR ZMS 30.00 8
Description Qty Price Total
MCL32RBS 3-LED RED MARKER 1.00 4.80 4.80 —
LIGHT —
Subtotal for Job #6: 34.80 —
Parts Total: 10.99
Labour Total: 90.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 100.99
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Conseguential damages are not covered. All guaranteed work
must be completed in our service department.
Date: 01 Feb 2023
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