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CUSTOMER WORK ORDER ——
WO #: 69737 ==
Customer: 1000 - BASDEN'S Stock #: 11227 Invoice #: —
AMERICAN RV - Stock Desc: 2022 TT KEYSTONE Date In: 26 JAN 23 —
Tag: SPRINGDALE 260BH Promised: 31 JAN 23 =
Author: BH Chassis #: 4YDTSGL29N3111744 Date Sched:
Location: 0208 BH TO CLOSE WO Serial #: 4YDTSGL29N3111744 Completed: 08 FEB 23
Mileage: 0 Warr. Date:
Licence:
Job #1 - Warranty
COMPLAINT: ENTRY DOOR WONT SHUT
CAUSE: ENTRY DOOR WONT SHUT.
CORRECTION: Checked operation of entry door. Striker plate will noy adjust out far enough for door to
latch on it. Removed striker plate. Filed door frame material to allow latch late to move fsrther out so thgat
door latch can grab it. Door has a slight bow outin it at latch. Straightened door and remounted latch plate
on door jamb frame. Checked operation again. Door now latches closed.
Labor =
Code Description Mechanic Total Sa
Z990 MISCELLANEQUS REPAIR DKM 30.00 g
1]
Subtotal for Job #1: 30.00 s
Job #2 - Internal
COMPLAINT: FRIDGE IS MAKING NOISE —
CAUSE: REFRIGERATOR IS MAKING A NOISE. =
CORRECTION: Checked operation of refrig inside shop with unit plugged into 120V and operating off of the =
converter. Refrig is operating ok and not making noise. Unit does not have a chassis battery installed. On —
sales lot refrig was trying to operate off of the solar panel without a chassis battery connected. Not enough
power to operate.
Labor _
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DKM N/C
Z990 MISCELLANEQUS REPAIR DKM N/C
Subtotal for Job #2: 0.00
Job #3 - Warranty
COMPLAINT: BRING UNIT IN AND FIND WHERE ALL THE
PAPER IS COMING LOOSE AND MARK IT WITH
BLUE TAPE
CAUSE: BRING UNIT IN AND FIND WHERE ALL THE PAPER IS COMING LOOSE AND MARK IT WITH
BLUE TAPE ON WOOD CABINET FRAMES.
CORRECTION: Checked all wood in unit. Found peeling of cabinet frames on the majority of cabinet
fronts.Placed blue tape to mark all locations. Measured all damaged cabinet frames. 1/27/2023: Turned in
parts request for material to cover all damaged frame pieces.
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Labor Q2=
Code Description Mechanic Total [ g o
7990 MISCELLANEOUS REPAIR Dww/ 0.00 ; oo
Z990 MISCELLANEOUS REPAIR DKM 75.00 N 2 ﬁ
Z990 MISCELLANEQOUS REPAIR DKM 120.00 o~
Z990 MISCELLANEOUS REPAIR DKM 15.00 %
Z990 MISCELLANEOUS REPAIR DWW 135.00 L
Z990 MISCELLANEOUS REPAIR DWW 150.00 —
Z990 MISCELLANEOUS REPAIR DWw/ 225.00 %
Z990 MISCELLANEOUS REPAIR DWw 525.00 ==
7990 MISCELLANEOUS REPAIR DWW 75.00 =
Z990 MISCELLANEQUS REPAIR DWW 600.00 =
7990 MISCELLANEOUS REPAIR DWW 375.00 —
Parts =
Part # Description Qty Price Total
685519 6" - UNI MAT GREY 44.00 0.89 39.16
Other Services
Code Description Qty Price Total
FRT FREIGHT 1.00 15.99 15.99
Subtotal for Job #3: 2,350.15
Parts Total: 39.16
Labour Total: 2,325.00 a0
Sublet Total: 0.00 SG
Extras Total: 15.99 o
WORK ORDER TOTAL: 2,380.15 %
Thank you for being a valued customer. We appreciate your business. %
Ell labor is guaranteed for 90 days from inveice date. Guarantee is limited
to work performed. Consequential damages are nol covered. All guaranteed work
must be completed in our service department.
Customer Signature : talelonemaiag =
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