Firefox https://outlook.office.com/mail/inbox/i d/AAQKADIZOTk4MjEwL...

RE: 11072 - 2022 TT RIVERSIDE RV RETRO 190BH Ser#: 59CCC4611NL004686, RO
69729

Warranty @Riverside RV <warranty@goriversiderv.com>
Fri 1/27/2023 1:47 PM

To: Ben Hoffman <bhoffman@americanrvcenter.com>

Auth. # 012723-9 for .60 as requested

Thank you and have a good day,
Laura Kay Meyers
Warranty

Riverside RV

1775 EUS 20

Lagrange, IN 46761
260-499-4578

Ext. 110

From: Ben Hoffman <bhoffman@americanrvcenter.com>

Sent: Friday, January 27, 2023 9:24 AM

To: Warranty @Riverside RV <warranty@goriversiderv.com>

Subject: 11072 - 2022 TT RIVERSIDE RV RETRO 190BH Ser#: 59CCC4611NL004686, RO 69729

1. REAR COMPARTMENT WOOD COMING OFF

a. wood panel was not secured to inside wall.
b. took screws and secured to aluminum frame as needed.

i. LABOR 0.2
2. BACKSPLASH IS COMING OFF

a. backsplash came loose from wall.
b. secured backsplash with brad nails

i. LABOR 0.2
3. WALL PAPER BY THE DINNETT IS LOOSE

a. PANEL IS LOOSE. COULDNT GET BRAD NAILS TO HOLD.
b. TOOK A PIECE OF TRIM AND CUT TO LENGTH. BRAD NAILS HELD ONTO TRIM. SECURED
TRIM WITH BRAD NAILS AS NEEDED.
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i. LABOR 0.2

BEN HOFFMAN
WARRANTY/SERVICE
AMERICAN RV CENTER
600 EAST BASELINE RD
EVANSVILLE, IN 47725

PH. 812-867-5200 EXT 263
FAX. 812-868-1012

EMAIL. BHOFFMAN@AMERICANRVCENTER.COM

“*Our phones system does not activate until 9 A.M. Central **

I'm not yelling at you.our system only recognizes capitol letters.
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