FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1386499
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAUBONX025558
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 205/ 205
Labor rate: $150.00 ITEM # ACAT293QBCKLE
OWNER INFORMATION DEALER RO # 69669
CLAIM START DATE 01/13/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
30-101-01-00-001079 Sliding, Pocket Door Track - Interior/Interior Doors/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-01-13 09:44:29 :: THE DOOR GOING INTO THE BUNK
HOUSE IS OFF THE TRACK. NOTE:UNIT IS PARKED ON THE SHOWROOM inspected the slide door that was
hanging. the right side door hanger was not clipped proper causing it to come off. the left door hanger was
unclipped but did not fall off. put door back on its hanger,made sure they were clipped proper. WE NEED TO
CHANGE OUT THE HARDWEAR THAT HOLD THE DOOR THIS IS THE 3RD TIME THAT THIS HAPPENED
Model # DIr Sub Hrs 0.60 Sub Labor Amt  $90.00
Serial # Appr Hrs 0.40 Appr Labor Amt  $60.00
Notes
EXCESSIVE AMOUNT REQUESTED. ADJUSTED TO FLAT RATE
Submitted Labor Amt $90.00 Approved Labor Amt $60.00
Parts & Freight  $0.00 Parts & Freight ~ $0.00
Total $90.00 Total $60.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



