600 E. BaselineRd. 3 9 S
Evansville, IN 47725 _S G
= &
www.AmericanRVCenter.com E o 2
g =Y
oo
812.867.5200 S
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 69665 (Appointment Date: 11 JAN 2023 - Time: 09:00am) —
Customer: 45474 - KITCHEN, JAMES Stock #: 10883 Invoice #: 387901 —
D. - 812-589-9665 Stock Desc: 2022 TT FOREST RIVER Date In: 11 JAN 23 —
Tag: CHEROKEE WOLF PUP 16FQ Promised: 31 JAN 23 =
Author: BJW Chassis #: 5ZT2CKEC8NY024410 Date Sched:
Location: 0228 SEE IF PARTS ARE Serial#: 5ZT2CKEC8NY024410 Completed: 27 FEB 23
HERE YET Mileage: 0 Warr. Date: 28 NOV 22
Licence:
Job #TIRE - External
COMPLAINT: Transferred to BAS*69670 on 11 JAN 23
Estimate amount was 0.00
DISMOUNT AND MOUNT 2 TIRES CUSTOMER ADVISED THAT HE WAS QUOTED APPROX $360.00
FOR 2 ST205/75/14 TIRES GOODYEAR. SEE ESTIMATE # 922797
CORRECTION: removed wheels from camper and dismounted tires and remounted new tire torqued
wheels to 110 ftlbs
Labor
Code Description Mechanic Total 59
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C RO
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C “ g
Other Services i
Code Description Qty Price Total -
TDF TIRE DISPOSAL FEE 0.00 N/C N/C
PARTS UNINVENTORIED PARTS 0.00 N/C N/C
SS SHOP SUPPLIES 0.00 N/C N/C =
Subtotal for Job #TIRE: 0.00 —
Job #2 - External ==
COMPLAINT: Transferred to BAS*69670 on 11 JAN 23 ———
Estimate amount was 0.00 =
CUSTOMER WOULD LIKE TO KNOW IF HIS BRAKE CONTROLLER IS DESIGNED TO APPLY THE
TRAILER BRAKES HARDER OR SOFTER (PROGRESSIVE) DEPENDING ON HOW HARD THE BRAKE
PEDAL IN THE TRUCK IS PUSHED.
CORRECTION: BRAKE CONTROLER IS PROGRESIVE. ADJUSTED THE BRAKES ON CAMPER.
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Subtotal for Job #2: 0.00
Job #3 - Warranty
COMPLAINT: CUSTOMER WOULD LIKE TO HAVE THE VENEER
LOOKED AT UNDER THE KITCHEN SINK
CAUSE: PUT PO
FOR WARRANTY BLACK CABINET TAPE OF 8
INCH X15 FT
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CORRECTION: PUT PO FOR WARRANTY BLACK

@wus
CABINET TAPE OF 8 INCH X15 FT =3 5
»3 -
Labor Z5Q
Code Description Mechanic Total N2
Z990 MISC LABOUR CODE (EXTERNAL) DWw 0.00 oo
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 g.
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 -
Z990 MISC LABOUR CODE (EXTERNAL) DWW 600.00 —
7990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 ——
Parts =
Part # Description Qty Price Total ——
F100222043 2.5" RADIUS CABINET STILE - EBONY 1.00 7.38 7.38 =
MAPLE ——
F100222040 2.5" CABINET STILE -EBONY MAPLE 2.00 4.85 9.70 ==
F100214329 3" CABINET STILE - EBONY MABLE 3.00 5.45 16.35
F100236220 MOLDING, 6481-LSG SIDEWALL 7' 1.00 2.47 2.47
LIMESTONE GREY BATTEN, FOIL
F100214235 PANELING, 5/32" X 4' X 9' LIMESTONE 1.00 67.32 67.32
GREY (MUST PURCHASE 2 ATA
TIME)
F100222041 5.25" CABINET STILE - EBONY MAPLE 2.00 8.71 17.42
Other Services
Code Description Qty Price Total
FRT UPS-STILE 1.00 33.01 33.01
FRT UPS FREIGHT - PANELING 1.00 105.80 105.80
FRT UPS-STILE 1.00 152.99 152.99
Subtotal for Job #3: 1,012.44
0
o o
Job #4 - Warranty X8
COMPLAINT: RANGE FAN SEEMS VERY LOUD = g
3}
CAUSE: TESTED FAN IT SOUNDS LIKE IT IS FAILING PUT IN PO FOR NEW RANGE HOOD FROM 3*
WARRANTY.
CORRECTION: TESTED FAN IT SOUNDS LIKE IT IS FAILING PUT IN PO FOR NEW RANGE HOOD —
FROM WARRANTY. =—
Labor =
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) DWW 48.00 —
Parts
Part # Description Qty Price Total
F100304690 RANGE HOOD, 13" DC 12V SUPER 1.00 72.96 72.96
SLIM VENTED- BLACK, CXW-30-CZ03
(FRONT OF SHADE RACK 1)
Subtotal for Job #4: 120.96
Job #5 - Warranty
COMPLAINT: CABINET ABOVE SINK IN CABINET THE T MOLDING IS COMING OFF
CAUSE: PUT IN PO FOR NEW T MOLDING TRIM FROM WARRANTY ORDER ABOUT 30FT
CORRECTION: PUT IN PO FOR NEW T MOLDING TRIM FROM WARRANTY ORDER ABOUT 30FT
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWw/ 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) _ DWW 15.00
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Subtotal for Job #5: 15.00 232
53 °
Job #6 - Warranty Za 2
COMPLAINT: THERE 1S WALL PAPER COMING OFF IN THE S
FRONT BEDROOM ON THE OFF DOOR SIDE g o
[1°]
CAUSE: GOT
WITH BRET ABOUT THIS ISSUE. WILL NEED A =
NEW WALL PANEL . PUT IN PO FOR NEW WALL —
PANEL FROM WARRANTY.
CORRECTION: GOT WITH BRET ABOUT ——
THIS ISSUE. WILL NEED A NEW WALL PANEL . —
PUT IN PO FOR NEW WALL PANEL FROM =
WARRANTY.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DwWw/ 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DwWw 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DWw 450.00
Subtotal for Job #6: 450.00
Job #JACK - External
COMPLAINT: INSTALL ELECTRIC TONGUE JACK
CORRECTION: removed old crank jack, and installed new electric 3500# jack, zip tied wires so they = 9
wouldnt hang down. a
0
Labor g
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C i
Z990 MISC LABOUR CODE (EXTERNAL) Dww N/C
Parts ==
Part # Description Qty Price Total —
3291 3500# STROMBERG ELEC JACK 1.00 N/C N/C —
-BULK —_—
Subtotal for Job #JACK: 0.00 —
Parts Total: 193.60
Labour Total: 1,113.00
Sublet Total: 0.00
Extras Total: 291.80
WORK ORDER TOTAL: 1,598.40
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. ARll guaranteed work
must be completed in our service department.
Customer Signature : Dalgrar Feb2023
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