AMERICAN

RV

CUSTOMER WORK ORDER

WO #: 69663 (Appointment Date: 10 JAN 2023 - Time: 04:00pm)

Customer: 52469 - THOMPSON,
JEREMY S. - 812-664-0831

Tag:
Author: BJW

Location: 0210 CHECK PREAUTH

Stock #: 10856
Stock Desc: 2022 TT FOREST RIVER

CHEROKEE WOLF PUP 18TO
Chassis #: 5ZT2CKGC1NY021748

Mileage: O
Licence:

Serial #: 5ZT2CKGC1NY021748

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812,868.1012

Invoice #:

Date In: 10 JAN 23
Promised: 31 JAN 23
Date Sched:
Completed: 08 FEB 23
Warr. Date: 15 APR 22

Job #1 - Warranty
COMPLAINT: WHEN TRYING TO TURN THE REFRIGERATOR ON,

THE FAN RUNS FOR A FEW SECONDS AND THEN
EVERYTHING SHUTS DOWN. THE REFRIGERATOR

AND THE FREEZER DO NOT GET COLD.

CAUSE: refer runs the compressor runs but only draws 4.15 amps the case on the compressor is warm

116 degrees and the output tube is 85 and the other is 108.

to the refer is 13.4 volts.

i beleive it has lost charge .

the voltage
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CORRECTION: SWAPPED OUT THE REFRIDGERATOR HAD TO SWAP DOORS AROUND BECUSE N g
THE NEW ONE HINGED ON THE LEFT AND THE OLD ONE WAS HINGED ON THE RIGHT SO | o3
SWAPPED DOORS AND CONNECTED AND RAN NEW REFER TO CHECK OPERATION. INSTALLED 3
NEW REFER HAD TO SWAP DOOR HINGES THEY WAS ON THE WRONG SIDE | NEED HINGES ON 2
THE RIGHT SIDE RAN REFER AND HAD 38 DEGREES IN THE BOTTOM AND 7 IN THE FREEZER. =

Labor

Code Description Mechanic Total —

Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00 =

Z990 MISC LABOUR CODE (EXTERNAL) BRM 123.00 —

Z990 MISC LABOUR CODE (EXTERNAL) BRM 64.50 =

7990 MISC LABOUR CODE (EXTERNAL) BRM 75.00 =

7990 MISC LABOUR CODE (EXTERNAL) 0.00 =

Parts —

Part # Description Qty Price Total

7694 REFRIGERATOR, EVERCHILL 10.5 1.00 1,421.19 1,421.19

CU.FT. 12V LH - STAINLESS STEEL
(BCD280WEV804H-6)

Other Services

Code Description Qty Price Total

EDF ENVIROMENTAL DISPOSAL FEES 1.00 100.00 100.00

FRT FREIGHT-REFER 1.00 350.00 350.00

Subtotal for Job #1: 2,133.69
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Parts Total: 1,421.19
Labour Total: 262.50
Sublet Total; 0.00
Extras Total: 450.00

WORK ORDER TOTAL.: 2,133.69

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guaranktee is limited
Lo work performed. Consequential damages are not covered. A1l guaranteed work
must be completed in our service department.

Customer Signature : Date: 08 Feb 2023
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