FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

0005106

Labor rate: $150.00

OWNER INFORMATION
JENNIFER N NELSON

438 WCR100S
Petersburg, IN 47567
USA

Retail Date of Purchase 01/14/2023

Claim Line Details

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Authorized
1387663
WEB

4X4TCKB21PK085955

0

094 / 094A
CKT26DBHBL-94
69645
01/13/2023
01/01/1900

01/14/2024

Labor
Line# 1 Operation Code Operational Description
20-46-01-00-000721 Window - Exterior/Windows/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-01-13 16:30:53 :: BIG CHIP ON THE FRONTGLASS
ON THE SLIDE ROOM FRONT SIDE WINDOW FOUND CHIP ON THE GLASS NEED TO REPLACE THE
WINDOW WILL HAVE TO REMOVE THE VALANVE AND SHADE AND THEN REMOVE THE WIDOW ONCE
REMOVED CLEAN AND REINSTALL EVERYTHING
Model # Dir Sub Hrs 1.25 Sub Labor Amt  $§187.50
Serial # Appr Hrs 1.00 Appr Labor Amt  $150.00
Notes
sent to vender 01/17/23
YOU DIDNT SEND TO VENDER YOU SENT TO DEALER TO FILL FORM OUT PLEASE ADRESS ACCORDINGLY !!
BH REPLIED TO DEALER AND VENDER WITH THE INFO FILLED OUT
sent email to vender for update
what is the update
good afternnoon
the vender denied this claim, but forest river would like to help, forest river will cover the labor only to get the
window replaced
Submitted Labor Amt $187.50 Approved Labor Amt $150.00
Parts & Freight  $0.00 Parts & Freight ~ $0.00
Total $187.50 Total $150.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



