600 E. Baseline Rd. =
Evansville, IN 47725 o)
[=1]
www.AmericanRVCenter.com =
[{e]
812.867.5200 @
FAX 812.868.1012
CUSTOMER WORK ORDER =
WO #: 69493 —
Customer: 1000 - BASDEN'S Stock #: 11255 Invoice #: e
AMERICAN RV - Stock Desc: 2023 TT COACHMEN Date In: 05 DEC 22 —
Tag: CATALINA 303RKDSLE Promised: =
Author: PH Chassis #: 5ZT2CAVB0OPX028011 Date Sched:
Location: 0120 CHECK BHS EMAIL Serial #: 5ZT2CAVB0OPX028011 Completed: 19 JAN 23
FOR MORE TIME Mileage: 0 Warr. Date:
Customer PO #: 69782 Licence:
Job #PDINTT - Internal
COMPLAINT: Transferred to BAS*69561 on 19 DEC 22
Estimate amount was 0.00
PDI- NEW TRAVEL TRAILER
CAUSE: PDI NEW TRAVEL TRAILER
CORRECTION: PDI NEW TRAVEL TRAILER
Labor
Code Description Mechanic Total 29
7991 MISC LABOUR CODE (INTERNAL) RAB N/C Sa
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C g
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C ®
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C 3
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C .
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C —
Other Services —
Code Description Qty Price Total ==
SS SHOP SUPPLIES 0.00 N/C N/C =
LPGI LP - UNIT SALES 0.00 N/C N/C =
Subtotal for Job #PDINTT: 0.00
Job #WINTER - Internal
COMPLAINT: Transferred to BAS*69561 on 19 DEC 22
Estimate amount was 0.00
WINTERIZE UNIT AND DRAIN HOLDING TANKS.
***INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
“*DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: WINTERIZED UNIT TOOK 3 GALS
CORRECTION: WINTERIZED UNIT TOOK 3 GALS
Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT RAB N/C
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Other Services =
Code Description Qty Price Total o
SS SHOP SUPPLIES 0.00 N/C N/C 3
'Y
Subtotal for Job #WINTER: 0.00 b
Job #1 - Warranty
COMPLAINT: STEPS HITTING FRAME —
CAUSE: MAIN ENTRY STEPPS HITTING FRAME. =
CORRECTION: MAIN ENTRY STEPPS HITTING FRAME. REMOVED SCREWS AND MOVED OVER —
SLIGHTLY TO ADJUST FOR PROBLEM THEN TESTTED =
Labor —
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) RAB 15.00
Subtotal for Job #1: 15.00
Job #2 - Warranty
COMPLAINT: SHOWER NEEDS SEALED IT IS LEAKING WHEN USING IT
CAUSE: SHOWER SURROUND WAS NOT SEALED
CORRECTION: SHOWER SURROQUND WAS NOT SEALED. SEALED SHOWER SURROUND
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) RAB 45.00
=
o
Subtotal for Job #2: 45.00 =4 gi
o
Job #3 - Internal g
COMPLAINT: J WRAP NOT SEALED AND LEAKING #
CAUSE: J WRAP NEEDS SEALED
CORRECTION: NO PICS —
Labor =
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) RAB N/C =
Subtotal for Job #3: 0.00
Job #4 - Warranty
COMPLAINT: ANTENNA NOT WORKING
CAUSE: TV ANTENNA NOT WORKING CABLES BOTH IN LIVING ROOM AND BEDROOM WERE LOSE
AND BEDROOM ONE WAS NOT CRIMPED RIGHT. CAUSING NO CHANELS TO PICK UP
CORRECTION: TV ANTENNA NOT WORKING CABLES BOTH IN LIVING ROOM AND BEDROOM
WERE LOSE AND BEDROOM ONE WAS NOT CRIMPED RIGHT. RECRIMPED AND INSTALLED
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) RAB 60.00
Subtotal for Job #4: 60.00
Job #5 - Warranty
COMPLAINT: KITCHEN SINK NOT SEALED
CAUSE: KITCHEN SINK WAS NOT SEALED
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CORRECTION: SEALED UP KITCHEN SINK

€6169 :O/M

Labor :
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) RAB 15.00
Subtotal for Job #5: 15,00
Job #6 - Warranty —
METAL ON THE LIVING ROOM AT THE TOP HAS ——
ADENTINIT =
Labor ——
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) BB 375.00 =
Z990 MISC LABOUR CODE (EXTERNAL) RAB 0.00
Z990 MISC LABOUR CODE (EXTERNAL) BB 0.00
Z990 MISC LABOUR CODE (EXTERNAL) BB 0.00
Z990 MISC LABOUR CODE (EXTERNAL) BB 375.00
Parts
Part # Description Qty Price Total
13-1413 QUICK ROOF EXTREME 4" X 25' 1.00 32.75 32.75
500627 CLEAR SIKASIL PLUS 2.00 17.86 35.72
37567 LIGHT GRAY SILICONE 1.00 13.09 13.09
F100134895 12" SILVER METAL X 167" 1.00 32.79 32.79
Other Services
Code Description Qty Price Total
FRT FREIGHT 1.00 505.62 505.62
Subtotal for Job #6: 1,369.97 S g
O -~
o
Job #7 - Warranty 3
COMPLAINT: SLIDE ROOM LOWER SEAT CABINET NEEDS ADJ i
CAUSE: SLIDEROOM BENCH SEAT CABNIET NOT LATCHING
CORRECTION: ADJUSTED LATCH =
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) RAB 30.00 —
Subtotal for Job #7: 30.00 =
Job #8 - Warranty
COMPLAINT: TOUNGE JACK HANDLLE MISSING
CAUSE: BRET PUT JACK HANDLE IN LAST WEEK
CORRECTION: BRET PUT JACK HANDLE IN LAST WEEK
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) RAB 0.00
Parts
Part # Description Qty Price Total
C01294494H HANDLE FOR JACK TONGUE JACK 1.00 1.90 1.90
3500# - POWER ELECTRIC (BLACK-
RAM) EJ-3520-B
Other Services
Code Description Qty Price Total
FRT UPS-JACK HANDLE 1.00 15.92 15.92
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Subtotal for Job #8: 17.82
Parts Total: 116.25

Labour Total: 915.00

Sublet Total: 0.00

Extras Total: 521.54

WORK ORDER TOTAL: 1,552.79

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 19 Jan 2023
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