600 E. BaselineRd. ? ¥ =
Evansville, IN 47725 , S o
A3 =
www.AmericanRVCenter.com 3 ﬁ §
2 o 3
812.867.5200 §
FAX 812.868.1012 ©®
CUSTOMER WORK ORDER =
WO #: 69443 —
Customer: 1000 - BASDEN'S Stock #: 10894 Invoice #: —
AMERICAN RV - Stock Desc: 2023 TT FOREST RIVER Date In: 29 NOV 22 —
Tag: CHEROKEE WOLF PUP 25JB Promised: 31 DEC 22 =
Author: PH Chassis #: 5ZT2CKPB8PY028366 Date Sched:
Location: 1215 BH TO CLOSE. THIS IS  Serial #: 5ZT2CKPB8PY 028366 Completed: 15 DEC 22
APPROVED Mileage: 0 Warr. Date:
Licence:
Job #PDINTT - Internal
COMPLAINT: Transferred to BAS*69498 on 06 DEC 22
Estimate amount was 0.00
PDI- NEW TRAVEL TRAILER
CAUSE: PDINTT - PDI NEW TRAVEL TRAILER.
CORRECTION: Moved unit into shop from sales lot. Removed battery from battery box. Drilled drain holes
in bottom of box. Put strap under box and secured box to frame. Replaced battery in box and connected
battery cables. Filled LP tank. Checked all exterior lights and brakes. Checked lug nuts and set tire -0
pressure at 65 psi. Leveled unit and operated stab jacks. Checked awning and roof. Checked exterior ez
door and all compartment doors. Checked all interior lights. Checked all windows and blinds. Checked all -3
cabinets and drawers. Checked all electrical outlets and GFCI outlets. Checked all USB outlets. Recorded 3
all model and serial numbers and took pictures. Applied company decals. Added water to freshwater tank g
and flushed antifreeze from water lines and faucets. Checked all water lines and faucets for leaks. *
Performed LP drop test and set LP pressure at 10 in.wc. Filled all holding tanks and checked monitor
panel. Operated all appliances. Checked TV Antenna with Shop test TV. Both cable outlets pick up -
channels. Secured wires hanging down under road side of unit. Moved unit back to sales lot. =
Labor =
Code Description Mechanic Total =
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C =
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C %
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C -
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
2991 MISC LABOUR CODE (INTERNAL) DKM N/C
7991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 0.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #WINTER - Internal
COMPLAINT: Transferred to BAS*69498 on 06 DEC 22
Estimate amount was 0.00
WINTERIZE UNIT AND DRAIN HOLDING TANKS,
***INCLUDES 2 GALLONS OF ANTI-FREEZE***
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UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA 3=
**DE-WINTERIZATION IS NOT INCLUDED** g = Q
NUMBER OF GALLONS USED 003
Na R
CAUSE: WINTER - WINTERIZE UNIT AND DRAIN HOLDING TANKS. *** INCLUDES 2 GALLONS OF g™
ANTI-FREEZE *** UNITS WITH WASHING MACHINE OR ICEMAKER WILL BE EXTRA. @
“*DE-WINTERIZATION IS NOTV INCLUDED** NUMBER OF GALLONS USED 2
CORRECTION: Connected air to city water inlet and blew out all water lines and faucets. No by-pass on ﬁ—_—_
water heater. Added antifreeze to all water lines and faucets, including outside shower. Poured antifreeze =
in all drain traps. Drained all holding tanks. Water heater is tank-less. =
Labor =
Code Description Mechanic Total —
Z990 WINTERIZE UNIT DKM N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #WINTER: 0.00
Job #1 - Warranty
COMPLAINT: FRONT CAP IS DENTED DRIVERS SIDE
CAUSE: FRONT CAP IS DENTED ON DRIVERS SIDE.
CORRECTION: Front sheet metal is wavey next to corner trim at top of roadside edge. Taped off area and
filled void at trim with clear silicone.
Labor o £
Code Description Mechanic Total Sa
Z990 MISC LABOUR CODE (EXTERNAL) DKM 75.00 g
[1°]
Subtotal for Job #1: 75.00 2
Job #3 - Warranty
COMPLAINT: SLIDE OUT FACIA"TOP" HAS STAPLES POKING QUT —
CAUSE: SLIDE OUT FACIA "TOP" HAS STAPLES POKING OUT. —
CORRECTION: Removed brad nail that was sticking out of facia trim. Filled hole with matching putty. p——
Labor _
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) DKM 15.00
Subtotal for Job #3: 15.00
Job #4 - Internal
COMPLAINT: WALL PANEL IN BEDROOM HAS AHOLE INIT
CAUSE: WALL PANEL
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WALL PANEL IN BEDROOM HAS AHOLE IN IT. @
CORRECTION: Checked wall panel. Found small hole in it next to window. Filled small hole in wall panel =
next to window with color matching putty. =
Labor ——
Code Description Mechanic Total —_—
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C =
Subtotal for Job #4: 0.00 -
Job #5 - Warranty
COMPLAINT: LP TANK STRAP LATCH IS BROKEN
CAUSE: LP TANK STRAP LATCH IS BROKEN.
CORRECTION: Checked loose strap on Ip tank. Latch is broken on strap. Turned in parts reques for a
new strap.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 22.50
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DKM 22.50
Parts =%
Part # Description Qty Price Total Sa
F100060395 STRAP, LP TANK/SPARE TIRE HOLD 1.00 4.93 4.93 g
DOWN, 52" W/STEEL CAM )
H

Subtotal for Job #5: 49,93

Job #6 - Warranty
COMPLAINT: CEILING LIGHT OVER DINETTE WON'T WORK

CAUSE: LIGHT OVER DINETTE TABLE DOES NOT WORK.

A

CORRECTION: Checked operation of ceiling light ever dinette table. Dors not come on with switch.
Removed from ceiling. Wiring to light have power and are connected correctly. Disconnected light from
power wires. Connected directly to battery still does not work no matter which position switch is in.
Turned-in parts request for a new ceiling light. 12/8/2022: Received new ceiling light. Installed new ceiling
light over dinette. Checked operation of new light. OK. Moved unit back to sales lot.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 18.00
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DKM 12.00
Parts
Part # Description Qty Price Total
5221 LIGHT, 4 1/2" LED PUCK LIGHT WITH 1.00 2.43 243
SWITCH *SEND TOP AND BOTTOM* |
DD RACK
Other Services
Code Description Qty Price Total
FRT UPS-LIGHT 1.00 15.95 15.95

Subtotal for Job #6: 48.38
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Job #7 - Warranty ; 3 g
COMPLAINT: RADIO NOT WORKING...ONLY STATIC m3 =
QO®

o ©

CAUSE: RADIO NOT WORKING--ONLY STATIC. ] g g
QO

CORRECTION: Removed radio from cabinet. Checked all speaker connections. All good. Checked 3

antenna connection. Connector on cable was loose. Cut off connector and installed new coax connector.

Radio now playing without static. Remounted radio back in cabinet. =
Labor =
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) DKM 15.00 —

Subtotal for Job #7: 15.00 —

Job #8 - Warranty

COMPLAINT: PANTRY DOOR WONT LATCH CLOSED... NOTED

AT TIME OF DELIVERY.

CAUSE: PANTRY DOOR WONT LATCH CLOSED ....NOTED AT TIME OF DELIVERY.

CORRECTION: Latch plate mounted too low and too far back. Removed latch plate. Trimmed plastic door

frame and enlarged plunger hole. Remounted latch plate to align with door knob plunger. Door now latches

closed.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 30.00
Subtotal for Job #8: 30.00 -
S 2

Job #9 - Warranty Sz

COMPLAINT: THE BLACK TANK FLUSHER HOSE IS PINCHED FLAT g

CAUSE: THE BLACK TANK FLUSHER HOSE IS PINCHED FLAT. 3

CORRECTION: The FACTORY ran the black tank flusher hose between the frame and floor smashing it

flat tight. Can not pull hose out. Cut hose off on both sides of frame. Cut piece of new hose to fit and =

spliced together around frame. =
Labor =
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) DKM 45.00 ——
Parts
Part # Description Qty Price Total
51132 1/2" BRASS PEX COUPLING 2.00 1.53 3.06
C01292790 1/2" BLUE PVC HIGH PRESSURE 2.00 0.24 0.48

HOSE
Subtotal for Job #9: 48.54
Parts Total: 10.90
Labour Total: 255.00
Sublet Total: 0.00
Extras Total: 15.95
WORK ORDER TOTAL: 281.85
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