FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1334797
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT3SR1B3N6109325
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 062/ 062C
Labor rate: $150.00 ITEM # SRF36BHQ-C
OWNER INFORMATION DEALER RO # 69429
PHILIP A RODGERS CLAIM START DATE 11/28/2022
810 E STRAIN ST CLAIM END DATE 01/01/1900
Fort Branch, IN 47648
USA
Retail Date of Purchase 01/22/2022 WARRANTY EXPIRATION DATE 01/22/2023
Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-306-01-11-002742

EverChill, Cannon Refrigerator -12 Volt - complete - Appliances/

Refrigerator (Everchill, Cannon)/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-11-28 15:54:53 - FIND OUT WHY FRIDGE IS NOT
COOLING FOUNDS THE REFER WAS 6 DEGREES IN THE BOTTOM AND 54 IN THE TOP | TOOK COVER OFF
THE BOTTOM IN FREEZER AND FOUND THE COILS WAS FROZE OVER AND THAT THE PLUG IN THE
FREEZER AREA WAS MELTED AND THERE WAS A MELTED SPOT IN THE BACK WALL. | LET THE COILS
THAW SOME AND PLUGGED THE FAN FOR THE TOP BACK IN AND IT RAN | SUGGEST A NEW REFER
BCD-455WTE-B-04H .

Model # BCD-455WTE- DIr Sub Hrs 6.00 Sub Labor Amt  $900.00
B-04H
Serial # DONT SEE ONE  Appr Hrs 6.00 Appr Labor Amt  $900.00
Notes
email me at ccook@forestriverinc.com
| EMAILED YOU

i responded to email. thanks
Good morning,

On claim W120122N4, | have approved r/r refer and 1.25 hrs labor. No part return required.
We are currently integrating into a new system, | will have shipping/tracking information for you on Monday,

12/5/22.

If we have additional questions regarding your request, please respond back to us within 3 days, or this could
result in a denial of the authorization.

Thank You,

Chris Stephens
Technical Coordinator
(574) 971-4490 ext 132
Way Interglobal Network

Per our phone conversation, you are needing more time for this repair. How much time are you requesting?
FOUNDS THE REFER WAS 6 DEGREES IN THE BOTTOM AND 54 IN THE TOP | TOOK COVER OFF THE



BOTTOM IN FREEZER AND FOUND THE COILS WAS FROZE OVER AND THAT THE PLUG IN THE FREEZER
AREA WAS MELTED AND THERE WAS A MELTED SPOT IN THE BACK WALL. | LET THE COILS THAW SOME
AND PLUGGED THE FAN FOR THE TOP BACK IN AND IT RAN | SUGGEST A NEW REFER BCD-455WTE-
B-04H .

took drawer out of freezer to get to screws in bottom of feet of refhad to take bottom trim off of room to pull
ref,pulled ref to get to 12 volt wires,unhooked wires to ref,pulled out,had to take out kitchen table screws and
move it out of the way with 4 chairs,had to pull valance down over sun shade,then took out window hard to
get out was sealed real good,cleaned around out side where window was sealed lifted ref out through
window,lifted new ref through window,set in place and hooked up 12 volt wires to ref,pushed ref in place and
but brackets back in place on feet,took out staples in trim, installed trim on slide out,installed window back in
place and sealed on outside,installed valance back in place,installed table back in place with chairs,installed
straps back in place on ref,had to put new double sided tape on all 6 pieces.took off all tape in ref and on
outside,cleaned window.

CHAD | HAD 2 GUYS THAT COMPLETED THIS JOB IN 3 HRS | WANT 6 HRS TOTAL

max time allowed to r/r fridge. Thanks

Ben,

| received your voicemail again. | reviewed this issue with management and received authorization to
authorize the 6hrs. thanks

Thank You,
Chad Cook
Sabre Warranty
260-499-2100
Labor
Line# 2 Operation Code Operational Description
20-69-02-00-000705 . Compartment Door - Exterior/Compartment Doors/Adjust/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-12-15 08:48:01 :: THE COMPARTMENT LATCH ON
THE OFF DOOR SIDE IS LOOSE NEEDS TO BE ADJED TO CLOSE SO IT DOES NOT LEAK ADJED LATCH AND
TESTED
Model # Dir Sub Hrs 0.20 Sub Labor Amt  $30.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $30.00
Notes
Submitted Labor Amt $930.00 Approved Labor Amt $930.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $930.00 Total $930.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



