FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1334693
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN AXATCKE20NX 156381
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE
Labor rate: $150.00 / ITELI:/I # 0A1C7K{I’gz);{é
OWNER INFORMATION DEALER RO # H6A18
MICHAEL FRANCIES JR CLAIM START DATE 11/28/2022
14082 N OLD MADISONVILLE RD CLAIM END DATE 01/01/1900
Crofton, KY 42217
USA
Retail Date of Purchase 04/30/2022 WARRANTY EXPIRATION DATE 04/30/2023
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
RC-026-01-00-004186 22V243, 2022-181 - FLEXTECH QUICK DISCONNECTS - REMEDY
(INCLUDES INSPECTION) - Recall/LP Gas System/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-11-28 15:05:22 - RECALL 22V243 LP QUICK
CONNECT replace quick connect per recall removed quick connect. replaced with new one.
Model # Dir Sub Hrs 0.30 Sub Labor Amt  $45.00
Serial # Appr Hrs 0.30 Appr Labor Amt $45.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-102-01-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior
Moldings/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-11-28 15:06:03 :: TRIM COMING DOWN AT THE
KITCHEN AREA ABOVE THE DINNETEE trim was loose pushed trim back into track
Model # DIr Sub Hrs 0.20 Sub Labor Amt  $30.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $30.00
Notes
Labor
Line# 3 Operation Code Operational Description
60-141-19-00-001596 Tub Surround - Plumbing/Shower, Tub Surround/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-11-28 15:06:50 :: AROUND THE BOTTOM OF THE
SHOWER WATER IS LEAKING WHILE USING THE SHOWER no silicone on outside of shower surround.
applied silicone to outside of surround and inside corners.
Model # DIr Sub Hrs 0.30 Sub Labor Amt  $45.00
Serial # Appr Hrs 0.30 Appr Labor Amt  $45.00
Notes
Labor

Line# 4 Operation Code

Operational Description



70-167-19-00-001999 Water Heater - Appliances/Water Heater (Suburban)/Reseal/No Tread
Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2022-11-28 15:16:18 = THE SCREWS COME OUT FROM

THE BOTTOM SIDE OF THE WATER HEATER DOOR WHEN DRIVING DOWN THE ROAD. screws are backing

out on the bottom. removed screws and replaced with larger screws.

Model # Dir Sub Hrs 0.10 Sub Labor Amt  $15.00
Serial # Appr Hrs 0.10 Appr Labor Amt  $15.00
Notes
Submitted Labor Amt $135.00 Approved Labor Amt $135.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $135.00 Total $135.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Palicies.



