600 E. BaselineRd. VS
Evansville, IN 47725 s g o
www.AmericanRVCenter.com 3 S §
» 25
oo
812.867.5200 S
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 69388 —
Customer: 23199 - HOFFMAN, Stock #: P4733 Invoice #: —
JOSEPH - 812-604-1758 Stock Desc: 2022 5\WW KEYSTONE Date In: 19 NOV 22 —
Tag: COUGAR HALF-TON 32BHS Promised: 31 JAN 23 =
Author: BH Chassis #: AYDFCGR29N2504733 Date Sched:
Location: 0120 CHECK TO SEE IF Serial #: 4YDFCGR29N2504733 Completed: 19 JAN 23
THEY GAVE MORE TIME Mileage: Warr. Date; 07 JAN 23
Licence:
Job #1 - Warranty
COMPLAINT: OUTSIDE KITCHEN CABINET LEFT THE HINGE IS COMING OFF AND NEEDS TO BE
REINSTALLED
CAUSE: INSTALLED SCREWS IN THE HINGE WHILE DOING SO | NOTICED THE SEAL AROUND
THE OUTSIDE KITCHEN DOOR WAS COMING OFF AND STUCK TO THE DOOR | TURNED IN
REQUEST TO CRAIG.
Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR 0.00 N Q
Z990 MISCELLANEQUS REPAIR BRM 15.00 2
© 0
Subtotal for Job #1: 15.00 3
3+
Job #2 - Warranty a
COMPLAINT: ON THE STEPS TO WALK TO THE BEDROOM THE
WOOD IS COMING OFF NEED TO —
REPLACE =
CAUSE: TURNED IN PARTS REQUEST TO CRAIG ==
Labor =
Code Description Mechanic Total ==
Z990 MISCELLANEQOUS REPAIR DKM 22.50 =
Z990 MISCELLANEQOUS REPAIR BRM 52.50
Z990 MISCELLANEOUS REPAIR 0.00
Parts
Part # Description Qty Price Total
658977 MDF - Step - Tread - 1 1/4" x 11 1/2" x 1.00 42 .39 42 .39
28 1/2" - Pressed - C2 - Round Over -
w/Buildup - Velvet Wenge
Other Services
Code Description Qty Price Total
FRT UPS-STEP 1.00 27.86 27.86
Subtotal for Job #2: 145.25
Job #3 - Internal
COMPLAINT: THE KITCHEN COUNTER TOP NEAR THE ENTY DOOR IS STARTING TO COME OFF
AND IS NIKD
CAUSE: TURNED IN SHEET FOR BEN TO GET APPROVAL
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Labor Q4rs
Code Description ) Mechanic Total £SO
Z990 MISCELLANEQOUS REPAIR N/C :‘Z’ = o
Z990 MISCELLANEOUS REPAIR BRM N/C N 2 §
- l-)
Subtotal for Job #3: 0.00 g-
Job #4 - Internal —
COMPLAINT: ABOVE THE CABINET IN THE REAR BATHROOM THERE IS ALOT OF WIRES ABOVE IT =
NEED TO BE TRIMED DOWN AND TIED UP —
CORRECTION: CUT OUT WIRES AND SHORTENED THEM AND RECONNECTED AND SECURED ON =
TOP OF CABINET. =
Labor =
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BRM N/C
Subtotal for Job #4: 0.00
Job #5 - Warranty
COMPLAINT: THE SEAL IN THE OUTSIDE KITCHEN IS COMING OFF
CAUSE: THE SEAL AROUND TO OUTDOOR KITCHEN DOOR IS COMING OFF.
CORRECTION: Original bulb seal around outside kitchen door came off at top and had double face tape
stuck to compartment frame and top of door frame. Had to use heat gun and glue remover to clean off old
stuuf to allow new bulb seal to be installed. Installed new bulb seal all around flange of opening.
Labor
Code Description Mechanic Total oo
Z990 MISCELLANEQOUS REPAIR DKM 0.00 o9
Z990 MISCELLANEQOUS REPAIR DKM 30.00 © g
Z990 MISCELLANEOQOUS REPAIR DKM 45.00 ]
Parts 3
Part # Description Qty Price Total
219210 Seal- D Seal - EPDM - 57" x .44" -w 20.00 0.37 7.40
1/2" PSA Tape - Automotive Grade - =
500'/Bx ——
Other Services =
Code Description Qty Price Total —
FRT UPS-SEAL 1.00 15.99 15.99 ——
Subtotal for Job #5: 98.39
Parts Total: 49.79
Labour Total; 165.00
Sublet Total: 0.00
Extras Total: 43.85
WORK ORDER TOTAL: 258.64
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 19 Jan 2023
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