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:-Authorization number PA03313613 Reference no: 69388 Status: Approved

rvicing  Name
aler

Address

VIN

Approved by parke Approved date 1/13/2023
Retail sold on

4 Basden's American RV Basden's American RV

lu Root Description
)e operation
of

600 E Baseline Rd
Evansville, IN 47725

Sublet Sub hours Approved Actual
hours hours

4YDFCGR29N2504733 10/13/2022

Qty

Base
hours

Complaint / Cause / Correction

1 3101016B Cabinet Door - Hii 0.00 0.30 0.10

2 1207525B Step - Replace

—

0.00 1.00 0.50

3 3102108B Countertop - Kitct 0.00 4.00

4 5104219A Receptacle - 12V 0.00 0.40

5 2302816B Garage Door, Lar 0.00 0.70 0.50

r paper claims amly -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warrant
m. The labor section does not nee
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0.10

0.50

2.00

0.20

0.30

Complaint:OUTSIDE KITCHEN CABINET LEFT THE HINDGE IS
COMING OFF AND NEEDS TO BE REINSTALLED
Cause:FOUND SCREWS CAME OQUT

Correction:INSTALLED SCREWS IN THE HINGE

KRV — Labor time approved and adjusted in accordance with
Keystone RV’s flat rate manual.

Complaint:ON THE STEPS TO WALK TO THE BEDROOM THE
WOOD IS COMING OFF NEED TO REPLACE

Cause:FOUND WOOD PANEL COMING OFF

Correction:HAVE TO PULL OLD STEP OFF AND REPLACE
WITH NEW

KRV — Labor time approved and adjusted in accordance with
Keystone RV's flat rate manual.

Complaint: THE KITCHEN COUNTER TOP NEAR THE ENTY
DOOR IS STARTING TO COME OFF AND IS NIKD
Cause:INSTALL ISSUE

Correction:WILL HAVE TO REMOVE THE COUNTER TOP AND
KITCHEN SINK TO FIX

KRV - No defect presented

Complaint:ABOVE THE CABINET IN THE REAR BATHROOM
THERE IS A LOT OF WIRES ABOVE IT NEED TO BE TRIMED
DOWN AND TIED UP

Cause:FOUND WIRES HANGING OFF THE CABINET
Correction:CUT OUT WIRES AND SHORTENED THEM AND
RECONNECTED AND SECURED ON TOP OF CABINET.
KRV — The issue submitted is not considered a warranty defect
in materials or workmanship.

Complaint:THE SEAL IN THE OUTSIDE KITCHEN IS COMING
OFF

Cause:THE SEAL AROUND THE OUTSIDE KITCHEN DOOR
WAS COMING OFF AND STUCK TO THE DOOR | TURNED IN
REQUEST TO CRAIG.

y claim form. Fill out the header information and the parts section on the claim
d to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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Correction:NEED TO REPLACE THE SEAL WITH NEW

KRV — Labor time approved and adjusted in accordance with
Keystone RV's flat rate manual. VCB
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