600 E. BaselineRd. 3 ¥ S
Evansville, IN 47725 = g o
X8 a
www.AmericanRVCenter.com § o
o e
812.867.5200 S
FAX 812.868.1012 ©
CUSTOMER WORK ORDER =
WO #: 69365 ==
Customer: 13010 - KELLER, JOSEPH Stock #: 11248 Invoice #: —
L. - Stock Desc: 2023 5W KEYSTONE Date In; 17 NOV 22 =
Tag: COUGAR HALF-TON 25RES Promised: 22 NOV 22 =
Author: BH Chassis #: 4AYDFCGL27PV501663 Date Sched:
Location: 0210 CHECK PREAUTH Serial #: AYDFCGL27PV501663 Completed: 07 FEB 23
Mileage: Warr. Date: 22 NOV 22
Licence:
Job #FPDINFW - Internal
COMPLAINT: Transferred to BAS*69486 on 05 DEC 22
Estimate amount was 0.00
FINAL PDI ON NEW FIFTH WHEELS
CORRECTION: FINAL DONE DID EVERYTHING ON SHEET.
Labor
Code Description Mechanic Total
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL DGH N/C
= 0O
Subtotal for Job #FPDINFW: 0.00 § §_
© 0
Job #1 - Internal {39
COMPLAINT: Transferred to BAS*69486 on 05 DEC 22 st
Estimate amount was 0.00 o
INSTALL TV IN BEDROOM
CORRECTION: TOOK TV OUT OF BOX,HAD TO FIND BOLTS TO MOUNT TV TO BRACKET,FOUND —
SCREWS TO MOUNT BRACKET TO WALL,HAD TO FIND PLATE IN WALL SCREWED BRACKET TO =
WALL AND LEVELED IT UP,MADE CABLE FOR TV AND PLUGGED IN DID CHANNEL SEARCH,AND =
ALL IS GOOD. —
Labor —
Code Description Mechanic Total e
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Subtotal for Job #1: 0.00
Job #DELUXE - Internal
Transferred to BAS*69486 on 05 DEC 22
Estimate amount was 0.00
DELUXE STARTER KIT
Subtotal for Job #DELUXE: 0.00
Job #WALK - Internal
COMPLAINT: Transferred to BAS*69486 on 05 DEC 22
Estimate amount was 180.00
WALK THRU
CAUSE: jOB DONE | SPENT EXTRA TIME GOING OVER THE USE OF THE AUTO LEVELING WITH
HIM AND USING THE ON DEMAND HOT WATER
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CORRECTION: JOB DONE

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) LAY N/C

Subtotal for Job #WALK: 0.00

Job #WINTER - Internal

COMPLAINT: Transferred to BAS*69486 on 05 DEC 22
Estimate amount was 0.00

WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA

*DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED

CORRECTION: WINTERIZED DID EVERYTHING ON SHEET. NOTE: UNIT IS EQUIPED WITH A
TANKLESS WATER HEATER. TECH DID RUN ANTIFREEZE THROUGH WATER HEATER DURING
WINTERIZATION.

Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT DGH N/C
Z990 WINTERIZE UNIT DGH N/C

Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #3 - Warranty
COMPLAINT: PASSENGER SIDE LP DOOR WONT SHUT

CORRECTION: ADJUSTED DOOR UP HAD TO TAKE OUT PLASTIC STOPS AND READJUST DOOR
TO SHUT RIGHT,ADDED BACK IN THE STOPS.

Labor
Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) DGH 30.00

Subtotal for Job #3: 30.00

Job #4 - Warranty
COMPLAINT: TOP FREEZER DOOR WONT LATCH

CORRECTION: ADJUSTED LATCH.

Labor
Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Z990 . MISC LABOUR CODE (EXTERNAL) DGH 30.00

Other Services
Code Description Qty Price Total
FRT FREIGHT 1.00 15.21 15.21

Subtotal for Job #4: 45.21

Job #5 - Warranty
COMPLAINT: BOTTOM OF THE FRIDGE LATCH IS BROKEN

CORRECTION: REPLACED BOTTOM LATCH AND ADJUSTED FOR TOP LATCH.BOTH LATCH NOW.
Labor
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Code Description Mechanic Total NTS
Z990 MISCELLANEQUS REPAIR DGH 30.00 NS =
z30
Parts S5a
Part # Description Qty Price Total N g
704526 Refrigerator - Fresher Door - Latch Kit - 1.00 21.05 21.05 oo
C-FCR10DCDTA-021 - For 2021124518 g-
Subtotal for Job #5: 51.05 ——
Job #7 - Internal ——
COMPLAINT: DO UPDATE BECAUSE ASA SYSTEM CRASHES ———
CORRECTION: SCREEN KEPT SHUTTING DOWN,CALLED IN COMMAND AND TOLD MY PROBLEM —
AND THEY SENT ME A EMAIL FOR UPDATE,SENT TO CRAIG AND CHAD HAD TO DOWN LOAD FILE —
ON USB,TOOK USB AND PLUGGED INTO BOARD AND INSTALLED UPDATE,TESTED AND THAT
TOOK CARE OF IT.
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DGH N/C
Subtotal for Job #7: 0.00
Parts Total: 21.05
Labour Total: 90.00
Sublet Total: 0.00 &g
Extras Total: 15.21 =g
WORK ORDER TOTAL: 126.26 °s
Thank you for being a valued customer. We appreciate your business. 2
All labor is guaranteed for 90 days from invoice date. Guarantee is limited Et!:
to work performed. Conseguential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 07 Feb 2023 —
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