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CUSTOMER WORK ORDER ——
WO #: 69343 =
Customer: 1000 - BASDEN'S Stock #: 11015 Invoice #: —
AMERICAN RV - Stock Desc: 2023 TT FOREST RIVER Date In: 16 NOV 22 —
Tag: CHEROKEE 274RK Promised: 31 DEC 22 =
Author: PH Chassis #: 4X4TCKC28PX160894 Date Sched:
Location: 0125 BH TO CLOSE Serial #: 4X4TCKC28PX160894 Completed: 25 JAN 23
Mileage: 0 Warr. Date:
Licence:
Job #PDINTT - Internal
COMPLAINT: Transferred to BAS*69468 on 01 DEC 22
Estimate amount was 0.00
PDI- NEW TRAVEL TRAILER
CAUSE: PDINTT - PDI NEW TRAVEL TRAILER.
CORRECTION: Moved unit into shop from sales lot. Removed factory battery from battery box. Drilled
drain holes in bottom of box. Reinstalled battery. Checked all exterior lights and brakes. Checked lug nuts
and set tire pressure at 80 psi. Checked roof and awning. Checked entrance door and all compartmrnt -0
doors. Operated stab jacks. Checked power cord. Checked converter output. Checked all interior lights. = S
Checked all electrical outlets and GFCI outlets. Checked all USB outlets. Checked all windows and blinds. e
Checked all cabinets and drawers. Checked all interior doors. Filled fresh water rank. Flushed antifreeze 3
from water lines and faucets. Checked all water lines and faucets for leaks. Filled all holding tanks and i
checked monitor panel. Checked all appliances. Performed LP drop test and set LP pressure at 11 in.wc. =
Connected to air pressure and blew out all water lines and faucets. Added antifreeze to all water lines and
faucets, including both outside showers. Poured antifreeze in all drain traps. Water heater does not have a
by-pass. Drained all holding tanks. Applied all company decals. Checked Radio and Fireplace. Recorded =
all serial numbers and took pictures. Moved unit back to sales lot. =
Labor —
Code Description Mechanic Total =
2991 MISC LABOUR CODE (INTERNAL) DKM N/C —
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
2991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 0.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #1 - Internal
COMPLAINT: WATER HEATER EXHAUST PIPE NOT OUT DOOR
CAUSE: WATER HEATER EXHAUST PIPE NOT OUT DOCR.
CORRECTION: Checked water heater exhaust pipe. Pipe is in alignment when water heater door is closed
and in correct position.
Labor
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Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C "é g g
3 =
Subtotal for Job #1: 0.00 o &R
N2 R
Job #2 - Warranty o
COMPLAINT: THE STEPS HIT THE DOOR FRAME. @
CAUSE: THE STEPS HIT THE DOOR FRAME. =
CORRECTION: The steps hit the door frame when trying to fold out. Removed mounting screws. Shifted =
steps over to center in door frame opening. Replaced mounting screws. Adjusted latch to secure steps in —
up position. =
Labor —
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 15.00
Subtotal for Job #2: 15.00
Job #3 - Warranty
COMPLAINT: THE LIGHTS ON THE RANGE WILL NOT TURN OFF.
CAUSE: THE LIGHTS ON THE RANGE WILL NOIT SHUT OFF.
install new range.
CORRECTION: Lights on range will not turn off completly. Either knob lights are "ON" or the oven light is
"ON". The center position on switch should be everything "OFF". Also the light on the sparker knob is nt
working. 11/22/2022: Turned in parts request for a new range.
pulled unit in shop. removed range. removed new range from box. installed new range in unit. hooked up to
shore power. lights shut off as they should. cleaned up mess. parked unit. = Q
[=]
Labor = %
Code Description Mechanic Total 3
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 g
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00 g
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 150.00
Parts p—
Part # Description Qty Price Total —
F100354622 17" GAS RANGE - FURRION/GIRARD 1.00 407.43 407.43 —
Other Services =
Code Description Qty Price Total =
FRT FREIGHT-RANGE 1.00 120.00 120.00
Subtotal for Job #3: 677.43
Job #4 - Warranty
COMPLAINT: THE TV ANTENNA DOES NOT PICK UP ANY CHANNELS
CAUSE: THE TV ANTENNA DOES NOT PICK UP ANY CHANNELS.
CORRECTION: Removed Booster from ceiling mounting and removed roof TV Antenna. Checked coax .
Coax good. Checked coax from booster to cable hook-up and found it was good. Checked coax from
booster to front tv and to outside tv was shorted. Removed bathroom ceiling vent cover and skylight cover
to check for pinched coax cables or a screw thru coax cables. Removed radio from cabinet mount.
Checked coax cables connecter to splitter behind radio. Found all coax cables connected to splitter on the
wrong connectors. Removed coax cables from splitter and reconnected to correct inlet and outlets.
Checked operation of TV Antenna and test TV for channels. TV now picking up channels. Remounted all
cable outlets that were removed. Remounted radio in cabinet. Rechecked all TV outlrt connections with
test TV. All outlets are good.
Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) DKM 225.00

w
Z990 MISC LABOUR CODE (EXTERNAL) DKM 84.50 = '3" g
Z990 MISC LABOUR CODE (EXTERNAL) DKM 55.50 E.' g =
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00 £ o @
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00 N = :g
Z990 MISC LABOUR CODE (EXTERNAL) DKM 225.00 g
D
Subtotal for Job #4: 600.00 '
Job #5 - Warranty ]
COMPLAINT: BULB SEAL ABOVE SLIDE QUT COMING OFF ==
CAUSE: BULB SEAL ABOVE SLIDE QUT COMING OFF. —
CORRECTION: Moved unit back into shop from sales lot. Slide out bulb seal came loose and slid out at —
rear of slide out. Removed old bulb seal from above slide out. Cleaned off all olf factory sealer that was
put on very sloppy. Installed new bulb seal and secured in place with a screw at both ends of seal. Applied
clear silicone to seal gap between bulb and side of unit.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00
7990 MISC LABOUR CODE (EXTERNAL) DKM 75.00
Subtotal for Job #5: 75.00
20
Parts Total: 407.43 S G
Labour Total: 840.00 °s
Sublet Total: 0.00 .
Extras Total: 120.00 ;
WORK ORDER TOTAL: 1,367.43 &
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited —
to work performed. Consequential damages are not covered. All guaranteed work =—
must be completed in our service department. E
Customer Signature : Datte: 25-Jan:2023 —
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