11/22/20

‘e-Authorization 01:36:49 |
2-Authorization number PA03308959 Reference no: 69340 Status: Approved Approved by flins Approved date 11/21/2022
rvicing  Name Address VIN Retail sold on

aler

4 Basden's American RV Basden's American RV 4YDTSGG19NW10916" 5/11/2022

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction

uw operation hours hours hours

0

1 4132106B Water Heater - St 0.00 0.50 0.50 1 0.50 Complaint:CHECK WATER HEATER NOT WORKING ON GAS
- RIGHT WILL COME ON 30 SECS AND SHUTS OFF AND

ABOUT 5 MINS LATER IS COMES BACK ON.... BUT WHEN
ON CITY IT WORKS IT GETS TOO HOT AND STARTS
BLOWING OUT THE VALVE

Cause:THERMOQ AND EST FAILED

Correction:filled water heater with water and check temp it was
165 degrees,that it to hot,replaced thermostat and ecmfilled with
water again and it was 150 and no water was coming out of pop
off valve.

2 3400706B Pantry Rack - Lat 0.00 0.20 0.20 1 0.30 Complaint: THE MURPHY BED FALLS IT IS SITTING ON THE
COUNTER
Cause:MOUNT CAME QUT
Correction:HAD TO GET NEW SCREWS TO MOUNT
LATCH,REINSTALLED LATCH AND DRILLED NEW HOLE FOR
LATCH TO CATCH.

3 1201128A Enclosed Underbs 0.00 0.40 0.40 1 0.50 Complaint:FRONT BPASSANGER UNDERLINER THE UNDER
- BELLY IS BUNCHED UP IN THE FRAME
Cause:INSTALLED WRONG
Correction:CUT EXCESS UNDERBELLY OFF AND TOOK
SCREWS OUT TO REINSTALL UNDERPENING THE RIGHT
WAY,REINSTALLED SCREWS AND PUT UNDERBELLY TAPE
ON FOR REENFORCEMENT.

4 1216002A Step - Fold Up 0.00 0.10 0.10 1 0.10 Complaint:ONE OF THE STEP LEGS ON THE FOLD OUT
STAIRS IS STUCK CHECK AND ADVISE
Cause:LEG STUCK
Correction:TOOK OUT LEG AND SANDED DOWN, TO MUCH
PAINT ON LEG IT WAS BINDING UP,NOW IT WORKS GREAT.
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r paper claims amlly .use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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Approved by flins Approved date 11/21/202:

Retail sold on

Status: Approved
VIN

94 Basden's American RV 4YDTSGG19NW10916" 5/11/2022

600 E Baseline Rd
Evansville, IN 47725

Basden's American RV

lu Root
y8 operation
of

1 4132106B Water Heater - St

Actual
hours

Base Complaint/ Cause / Correction
hours

Description Sublet Sub hours Approved

hours

Qty

0.00 0.50 0.50 1 0.50 Complaint:CHECK WATER HEATER NOT WORKING ON GAS
RIGHT WILL COME ON 30 SECS AND SHUTS OFF AND
ABOUT 5 MINS LATER IS COMES BACK ON.... BUT WHEN
ON CITY IT WORKS IT GETS TOO HOT AND STARTS
BLOWING OUT THE VALVE
Cause:THERMO AND EST FAILED
Correction:filled water heater with water and check temp it was
165 degrees,that it to hot,replaced thermostat and ecm,filled with
water again and it was 150 and no water was coming out of pop

off valve.

2 3400706B Pantry Rack - Lati 0.00 0.20 0.20 0.30 Complaint:THE MURPHY BED FALLS IT IS SITTING ON THE
COUNTER

Cause:MOUNT CAME OUT

Coarrection:HAD TO GET NEW SCREWS TO MOUNT
LATCH,REINSTALLED LATCH AND DRILLED NEW HOLE FOR

LATCH TO CATCH.

Complaint:FRONT BPASSANGER UNDERLINER THE UNDER
BELLY IS BUNCHED UP IN THE FRAME

Cause:INSTALLED WRONG

Correction:CUT EXCESS UNDERBELLY OFF AND TOOK
SCREWS OUT TO REINSTALL UNDERPENING THE RIGHT
WAY REINSTALLED SCREWS AND PUT UNDERBELLY TAPE
ON FOR REENFORCEMENT.

Complaint:ONE OF THE STEP LEGS ON THE FOLD OUT
STAIRS IS STUCK CHECK AND ADVISE

Cause:LEG STUCK

Correction:TOOK OUT LEG AND SANDED DOWN,TO MUCH
PAINT ON LEG IT WAS BINDING UP,NOW IT WORKS GREAT.

3 1201128A Enclosed Underbe 0.00 0.40 0.40 0.50

4 1216002A Step - Fold Up 0.00 0.10 0.10 0.10

3-Authorization number PA03308959 1.20

——
——
= ———
—

r paper claims amlly -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warrant
m. The labor section does not need to be filled

B e I & SO § PR SN T S

out on the claim form. Fill in the amount of hours used for the re

B e T BNV Sy [ R o TRV PN

y claim form. Fill out the header information and the parts section on the claim
pair - up to the



