600 E. Baseline Rd. =
Evansville, IN 47725 o
[=2]
www.AmericanRVCenter.com =
(=2
812.867.5200 °
FAX 812.868.1012
CUSTOMER WORK ORDER =
WO #: 69260 (Appointment Date: 10 NOV 2022 - Time: 07:00am =
Customer: 7923 - SISLEY, MICHAEL J.  Stock # 10667 Invoice #: 385415 p—
- 812-431-0995 Stock Desc: (10667) 2022 RIVERSIDE Date In: 09 NOV 22 =
Tag: RV RETRO 179 Promised: =
Author: BJWRIGHT Chassis #: 59CCC2018NL004875 Date Sched:
Location: 1118 CHECK PREAUTH Serial #: 59CCC2018NL004875 Completed: 16 NOV 22
Mileage: Warr. Date: 07 JUL 22
Licence:
Job #1 - Warranty
COMPLAINT: Transferred to BAS*69311 on 14 NOV 22
Estimate amount was 0.00
AWNING RECALL
CAUSE: AWNING DOES NOT FALL UNDER RECALL. SEAMS AND WELDS LOOK GOOD.
CORRECTION: NO CORRECTION
Labor
Code Description Mechanic Total o2
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 o e
o
Subtotal for Job #1: 0.00 3
H

Job #WINTER - External

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
"*INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

10% DISCOUNT FROM WINTERIZATION SEMINAR

WILL BE EXTRA

“*DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: WINTERIZE

I

CORRECTION: WINTERIZED ALL LINES AN FIXTURES,DRAINED ALL HOLDING TANKS,BYPASSED

WATER HEATER,PARKED IN FRONT OF WASH BAY

Labor

Code Description Mechanic Total

Z990 WINTERIZE UNIT ZMS N/C

Z990 WINTERIZE UNIT ZMS N/C

Z990 WINTERIZE UNIT ZMS N/C

Z990 WINTERIZE UNIT ZMS N/C

Parts

Part # Description Qty Price Total

24181 -50 RV ANTI-FREEZE GALLON 3.00 N/C N/C

Other Services

Code Description Qty Price Total

SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #WINTER: 0.00
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Job #FALLROOF - External
COMPLAINT: COMPLETE ROOF INSPECTION - ADVISE CUSTOMER OF ANY ISSUES. (SEALANT

NOT INCLUDED)
10% DISCOUNT FROM WINTERIZATION SEMINAR
CAUSE: ROOF NEEDS TOUCHED UP ALL OVER.

CORRECTION: APLLIED DICOR TO ROOF AS NEEDED.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts

Part # Description Qty Price Total
13-1320 PW HAPS FREE SELF-LEVELING 4.00 N/C N/C

DICOR

Subtotal for Job #FALLROOF: 0.00

Job #4 - Internal
COMPLAINT: REMOVE EXCESS SILICONE FROM FRONT OF UNIT FROM WINDOW REPLACEMENT

CAUSE: previous technician has smeared silicone all over the window, window trim, and all over the front
wall of the camper. it looks like they took their hand and wiped the silcone on the camper in several areas.

CORRECTION: REMOVED SILICONE WITH A SCRUB PAD,MINERAL SPIRITS AND WD40. HAD TO
WASH FRONT END A FEW TIMES TO HELP REMOVE ALL THE SILICONE AND CHEMICALS OFF
UNIT.WENT OVER A FEW SPOTS WITH WAX AND A MICROFIBER TO PULL SCRATHCES OUT FROM
SCRUB PAD. TAPED OFF WINDOW AND RESEALED TOP OF WINDOW WITH CLEAR SILICONE.

09269 :0/M

IR

Q2
Labor « g’
Code Description Mechanic Total 3
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C @
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C 3
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) RAB N/C =
Subtotal for Job #4: 0.00 =
Job #5 - Warranty =
COMPLAINT: THERE IS A CRACK IN THE FLOOR BETWEEN THE TOILET AND THE WALL. ——
CAUSE: HOLE WAS CUT TOO BIG IN THE INSIDE OF THE WALL.
CORRECTION: APPLIED SILICONE AND A PIECE OF TRIM PER WARRANTY.
Labor .
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 30.00
Subtotal for Job #5: 30.00
Job #6 - External
PAINT SEALANT IS TO BE DONE. MAXXGARD
Subtotal for Job #6: 0.00
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Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.,

0.00
30.00
0.00
0.00
30.00

Customer Signature : Date: 16 Nov 2022
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