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Pre-Authorization number PA03300493 Reference no: 69231

Status: Approved

Approved by flins Approved date 11/15/202:

Servicing  Name Address VIN Retail sold on

Dealer

1194 Basden's American RV Basden's American RV 4YDTSGP27N3111574 8/4/2022

600 E Baseline Rd
Evansville, IN 47725
Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 3201825B Decorative Wood 0.00 6.00 5.00 1 0.20 Complaint:THE WOOD AT THE ENTAINMENT AREA IS
PEALING APART AND NEEDS REPLACED THERE IS 8
PEICES
KRV- Sent to Genesis 10/11
Cause:FOUND WOOD FLAKING
Correction:NEED TO REPALCE THE WOOD
KRV- Dealer to perform the video repair
KRV - Vendor has not responded within the allotted timeframe
established within KRV’s Warranty Agreement
VCB
2 3201825B Decorative Wood 0.00 2.00 1.00 1 0.20 Complaint:THE WOOD AT THE CABINET TO THE LEFT OF

THE DINNETTE IS COMING OFF AND NEEDS TO BE
REPLACED
Cause:WOOD PANELING IS COMING OFF AND NEEDS
REPLACED
Correction:REPLACE THE WOOD
KRV- Dealer to perform video repair

Pre-Authorization number PA03300493 6.00

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



