600 E. Baseline Rd. 3 9 S
Evansville, IN 47725 7 S o
22 o
AMERICAN www.AmericanRVCenter.com § 5
2 = E
812.867.5200 S
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 69224 (Appointment Date: 08 NOV 2022 - Time: 09:30am) =
Customer: 37126 - TULEY, KERRY L. - Stock #: 10956 Invoice #: —
812-779-9272 Stock Desc: 2022 TT COACHMEN Date In: 08 NOV 22 ———
Tag: SPIRIT 2557RB Promised: 30 NOV 22 ==
Author: BJW Chassis #: 5ZT2SBRBXNS042799 Date Sched:
Location: 1213 CHECK STATUS WITH  Serial #: 5ZT2SBRBXNS042799 Completed: 10 DEC 22
BB Mileage: 0 Warr. Date: 21 FEB 22
Licence:
Job #1 - Internal
COMPLAINT: AWNING HAS A SMALL TEAR FRONT RIGHT SIDE NEAR THE CAMPER
CORRECTION: there is a small tear at top of awning. i think this is on a recall list. i took pics on one drive
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C
Z990 MISC LABOUR CODE (EXTERNAL) DWw N/C
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C & 2
Parts > %
Part # Description Qty Price Total g
4940 18' SOLERA REPLACEMENT FABRIC- 1.00 N/C N/C =
SOLID BLACK I
Subtotal for Job #1: 0.00
Job #2 - Internal —
COMPLAINT: AWNING DOES NOT COME ALL THE WAY IN =
CAUSE: INSTALLED NEW AWNING CANVAS —
CORRECTION: INSTALLED NEW AWNING CANVAS =
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) RAB N/C
Subtotal for Job #2: 0.00
Job #3 - Internal
COMPLAINT: THE FLOOR HAS ATEAR IN IT FROM THE SLIDE ABOUT IN THE MIDDILE OF THE
SLIDE
CAUSE: NEED TO HAVE BRETT FIX
CORRECTION: THERE WAS A NAIL STICKING OUT OF THE BOTTOM OF SLIDE ROOM. | FILED THE
NAIL DOWN FLUSH WITH BOTTOM OF SLIDE ROOM.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWwW N/C
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
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Z990 MISC LABOUR CODE (EXTERNAL) BB N/C

8F=
Parts z§ 0O
Part # Description Qty Price Total 2 72
F100191226 LINOLEUM, CC360 DIAMONDFLOR 8' 9.00 N/C N/C oS N
WESTPORT HARBOR LIGHT (SPIRIT Mo &
2021) =
Other Services .
Code Description Qty Price Total =
FRT UPS-LINOLEUM 1.00 N/C N/C ——
Subtotal for Job #3: 0.00 =
Job #4 - Internal ___——‘—
COMPLAINT: WATER HEATER IS LEAKS AT THE PLUG CHECK AND ADVISE _—
CORRECTION: | PUT TEFLON TAPE ON THE THREADS AND PUT CAP ON WAITED FOR WATER
HEATER TO FILL UP. AND IT DOESNT LEAK.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C
Subtotal for Job #4: 0.00
Job #5 - Warranty
COMPLAINT: ELE WATER HEATER NOT WORKING
CORRECTION: THE HOT WIRE TO THE ELEMENT WAS A LITTLE LOOSE. | THIGHTNED IT UP AND
TURNED WATER HEATER ON. 30-40 MIN LATER THE WATER WAS HOT
w0
Labor g
Code Description Mechanic Total >8
Z990 MISC LABOUR CODE (EXTERNAL) DWW 15.00 %
Subtotal for Job #5: 15.00 T
Job #6 - Warranty
COMPLAINT: THE MOTION SENSOR LIGHTS THEY STAY ON ALL THE TIME THERE IS ONE IN THE =
BATHROOM AND 2 ARE IN THE BEDROOM —
CORRECTION: need to order 2 motion sensors. i gave info to matt =
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) RAB 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DWW 60.00
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
Parts
Part # Description Qty Price Total
C01305732 LIGHT, MOTION ACTIVATED FLOOR 2.00 8.36 16.72
MOUNT LED 4W 12V BLACK
Other Services
Code Description Qty Price Total
FRT UPS-LIGHTS 1.00 15.96 15.96
Subtotal for Job #6: 92.68
Job #7 - Internal
COMPLAINT: CEHCK THE TV HAVING ISSUES WITH THE TV AND CABLE NOT CONNECTION
CUSTOMER STATES THE CABLES ARE LOOSE
CORRECTION: CHECKED WITH OUR PDI TV TO MAKE SURE IT WAS RECIEVING
SIGNAL.TIGHTENED UP THE COAX CABLE IN BED ROOM AND RAN CHANEL SEARCH ON BOTH
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TVS AND RECIEVED CHANEL CONNECTION ON BOTH TVS.

8vs
Labor z§ 0O
Code Description Mechanic Total Q7o
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C N e §
o&
Subtotal for Job #7: 0.00 g—
Job #8 - Internal —
COMPLAINT: LOOK AT THE UNDER BELLY AND MAKE SURE IT IS NOT COMING APART AND FILL =
HOLES AS NEEDED =
CORRECTION: | REPAIRED 6 AREAS ON THE UNDER BELLY —
Labor ——
Code Description Mechanic Total ==
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C
Subtotal for Job #8: 0.00
Job #9 - Warranty
COMPLAINT: LR REAR TAIL LIGHT IS NOT FLUSH STICKS OUT
CAUSE: THERE WERE NO SCREWS IN THE TAIL LIGHT AND WAS ONLY HOLDING ON BY SILICONE
CORRECTION: | SCREWED THE TAIL LIGHT BACK IN AND RESILICONED AROUND LIGHT
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DWW 30.00 859
=0
Subtotal for Job #9: 30.00 > 5
1}
Job #10 - Internal %
COMPLAINT: TABLE DOES NOT SET RIGHT CUSTOMER KEEPS SPILLING DRINKS o
CORRECTION: adjusted the table legs the best i could. they were not sitting in the floor flange very well. —
Labor —]
Code Description Mechanic Total ——
7990 MISC LABOUR CODE (EXTERNAL) DWW N/C =
Subtotal for Job #10: 0.00 =
Job #11 - Internal
COMPLAINT: RADIO WILL COME ON AT RANDOM TIMES
CORRECTION: the unit was in my bay for 1 1/2 day and the radio never came on
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) DWW N/C
Subtotal for Job #11: 0.00
Job #12 - Warranty
COMPLAINT: THE STAY JACKS RODS ARE BENT THE RR IS THE WORST
CORRECTION: THE WORM GEAR IS BENT ON RIGHT REAR JACK. NEED AUTHORIZATION
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWW 30.00
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Subtotal for Job #12: 30.00 S3%
3=
o =
Job #22V243 - Warranty <73
COMPLAINT: RECALL 22v243 LP QUICK CONNECT ] g §
']
CORRECTION: INSTALLED NEW LP VALVE. AS PER RECALL 3
Labor ——
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) DWW 45.00 =
Subtotal for Job #22V243: 45,00 —
Parts Total: 16.72
Labour Total: 180.00
Sublet Total: 0.00
Extras Total: 15.96
WORK ORDER TOTAL: 212.68
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 10 Dec 2022
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