DEALER ACCOUNT #
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate:
OWNER INFORMATION

KRISTOPHER S RIDEOUT

1412 S HELFRICH AVE
Evansville, IN 47712
USA

Retail Date of Purchase

Claim Line Details

FOREST RIVER WARRANTY CLAIM FORM

0005106 CLAIM STATUS Authorized
CLAIM 1309753
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CAGC7NK003803
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 203 /203
$150.00 ITEM # BCAT184BHS
DEALER RO # 69138
CLAIM START DATE 11/07/2022
CLAIM END DATE 01/01/1900
05/26/2022 WARRANTY EXPIRATION DATE 05/26/2023

Labor
Line# 1 Operation Code Operational Description
10-38-01-00-000497 Lippert Schwintek In-Wall Slide Out Column - complete, per side - Frame
& Chassis/Slide Out System (Lippert Schwintek)/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-11-07 11:44:35 - THE BOTTOM OF THE SLIDE
ROOM STICKS OUT ABOUT 2 -3 INCHES MORE THAN THE TOP DOES. take pic, room in and room out rails
out of time, PULL SWINTECK AND RETIME RAILS, FOUND MOUNTING SCREWS IN EDG OF WOOD AND
SPLITTING WOOD SCREWS NOT HOLDONG PULLING OUT OF WOOD, PUT CUSTOMER STUF BACK IN UNIT
AND GET SLIDEROOM IN AND MOVE UNIT FROM REPAIR BAY TO WALKTHROUGH BAY, BEN AND SHARON
HAVE TALKED ABOUT THIS IN A EMAIL AND ON THE PHONE WE NEED TO CHANGE OUT THE WOOD ON
THE FRONT OF THE SLIDE ROOM AND REALIGN THE SLIDE SYSTEM WE CAN SEND PICS AS WE WORK ON
THIS UNIT AND | CAN HAVE MORE TECH NOTES AS WE FINSH IT
Model # DIr Sub Hrs 5.00 Sub Labor Amt  $750.00
Serial # Appr Hrs 5.00 Appr Labor Amt  $750.00
Notes
Authorized as requested
Labor
Line# 2 Operation Code Operational Description
RC-003-22-00-004205 22VA477,2022-358 - BREAKAWAY SWITCH WIRING - INSPECT AND
REWIRE - Recall/Electrical/Rewire/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-11-07 11:48:01 :: JOB #22V477 BRAKE AWAY
SWITCH WIRING RECALL check wiring and found breakaway is not wired right, get under unit remove wire
from breaker and rewire to battery side of disconnect switch
Model # DIr Sub Hrs 0.30 Sub Labor Amt  $45.00
Serial # Appr Hrs 0.30 Appr Labor Amt  $45.00
Notes
Submitted Labor Amt $795.00 Approved Labor Amt $§795.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $795.00 Total 5795.00




DEALER DATE CUSTOMER
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory,
River Policies.

DATE



