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CUSTOMER WORK ORDER =
WO #: 69132 (Appointment Date: 31 OCT 2022 - Time: 10:30am) —
Customer: 44932 - SUTTON, DENNIS  Stock #: 10943 Invoice #: =
A. - 812-646-1059 Stock Desc: (10943) 2022 Date In: 31 OCT 22 —
Tag: UNIT NOT HERE COACHMEN CATALINA 303RKDSLE  Promised: 30 NOV 22 =
Author: BH Chassis #: 5ZT2CAVB3NX024693 Date Sched:
Location: 1122 BH TO CLOSE WO Serial #: 5ZT2CAVB3NX024693 Completed: 22 NOV 22
Mileage: Warr. Date: 19 MAY 22
Licence:
Job #1 - Warranty
COMPLAINT: DOOR STILL HAS GAP AT BOTTOM. GET WITH MFG AND SEE IF WE CAN REPLACE
DOOR.
CAUSE: REMOVED OLD DOOR AND TOOK OF REST OF FOAM ON ACAMPER. INSTALLED NEW
DOOR STILL HAD GAP INT AFTER TRYING DIFFRENT SEALS . NOTHINH MORE WE CAN DO
CALLED CUSTOMER AND THEY ARE COMING OUT TO LOOK AT IT
CORRECTION: GOT WITH BEN ABOUT ENTRY DOOR AND BRET TOOK CARE OF DOOR
REMOVED OLD DOOR AND TOOK OF REST OF FOAM ON ACAMPER. INSTALLED NEW DOOR STILL &0
HAD GAP INT AFTER TRYING DIFFRENT SEALS . NOTHINH MORE WE CAN DO CALLED CUSTOMER i s
AND THEY ARE COMING OUT TO LOOK AT IT Be
3
Labor @
Code Description Mechanic Total T+
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 .
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) RAB 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) RAB 225.00 =
Parts =
Part # Description Qty Price Total ——
F100113230 DOOR, ENTRY 26" X 71.50" FRICTION 1.00 402.63 402.63 —
HINGE RH RADIUS CORNER 1/2" =
Other Services
Code Description Qty Price Total
FRT UPS FREIGHT & CRATE - ENTRY 1.00 130.95 130.95
DOOR
Subtotal for Job #1: 758.58
Job #WINTER - External
COMPLAINT: Transferred to BAS*69175 on 03 NOV 22
Estimate amount was 0.00
WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
**DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CORRECTION: DRAINED ALL TANKS AND WATER HEATER. MADE SURE THE WATER HEATER WAS
TURNED OFF. 2 GALLONS OF ANTIFREEZE.
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Labor SX=
Code Description Mechanic Total zS 0O
Z990 WINTERIZE UNIT SAR N/C g 72
@ -—
Other Services N e &
Code Description Qty Price Total S
SS SHOP SUPPLIES 0.00 N/C N/C o
Subtotal for Job #WINTER: 0.00 =
Job #LP - External =
COMPLAINT: Transferred to BAS*69175 on 03 NOV 22 —
Estimate amount was 0.00 =
FILL LP —
NON DOOR SIDE TANK =
CORRECTION: FILLED NON DOOR SIDE LP TANK
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) N/C
Other Services
Code Description Qty Price Total
LPG LP GAS 0.00 N/C N/C
Subtotal for Job #LP: 0.00
20
25
Parts Total: 402.63 -
Labour Total: 225.00 o
Sublet Total: 0.00 *
Extras Total: 130.95
WORK ORDER TOTAL: 758.58
Thank you for being a valued customer. We appreciate your business. E
All labor is guaranteed for 90 days from invoice date. Guarantee is limited —
to work performed. Consequential damages are not covered. All guaranteed work —
must be completed in our service department. e
Customer Signature : Date: 22 Nov 2022 =
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