CUSTOMER WORK ORDER
WO #: 69124 (Appointment Date: 01 NOV 2022 - Time: 07:00am)

Customer: 50416 - REYNOLDS, TIM - Stock #: 10589 Invoice #: 385153

270-993-1526 Stock Desc: 2021 TT KEYSTONE Date In: 29 OCT 22

Tag: COUGAR HALF-TON 29FKD Promised:

Author: BUWRIGHT Chassis # 4YDT29F29MV502385 Date Sched:

Location: 1109 CHECK STATUS WITH Serial #: 4YDT29F29MV502385 Completed: 10 NOV 22

DW Mileage: 0 Warr. Date: 29 AUG 20
Licence:

Job #1 - Warranty
COMPLAINT: 22-430 OUTRIGGERS

CORRECTION: IT DOES NEED THE OUTRIGGER RECALL THERE IS ONLY A 2 INCH SPACE
BETWEEN OUTRIGGER AND TIRE . | GAVE MATT THE INFO TO ORDER 2 BOLT ON OUTRIGGERS

i inspected the tires for any damage, no visable damage.removed finders, removed tires. i cut a notch in the
outriggers with a grinder with a cut off disk. i spray painted the bear metal with black paint. in between the
wheels i installed the new bolt on outriggers with hardwear advised by the recall sheet. put tires back on uni
reinstalled the finders and siliconed them. i checked the tire pressure they all were very low. inflated the
tires to 80 psi
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Labor m <
Code Description Mechanic Total E e
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 o3
Z990 MISC LABOUR CODE (EXTERNAL) DWw 75.00 o2
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 RS
Z990 MISC LABOUR CODE (EXTERNAL) DWw 75.00 g a
Y
Parts >
Part # Description Qty Price Total
501127 FRAME - OUTRIGGER - KEYSTONE 2.00 17.30 34.60
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00 —
FRT UPS-OUTRIGGERS 1.00 16.93 16.93 —
Subtotal for Job #1: 201.53 =
Job #2 - External =
COMPLAINT: CUSTOMER COULD NOT GET UNIT TO LEVEL ON HIS LAST OUTING. CUSTOMER —
GOT LEFT FRONT JACK ERROR ON LEVELING SYSTEM. CUSTOMER WAS PLUGGED IN ==
CORRECTION: | CYCLED THE LEVELING SYSTEM 4 TIMES AND DID NOT GET A LEFT FRONT JACK
CODE?
CODE WAS MOST LIKELY CAUSED BY TEMPORARY LOW VOLTAGE.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C
Subtotal for Job #2: 0.00
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Job #3 - External

COMPLAINT: DINING WINDOW HAS WATER STAIN AND THERE IS MOLD ON THE CARPET UNDER

THE WINDOW

CORRECTION: THE ROOF TAPE ON SLIDE ROOM HAD COM
IN THROUGH THE FAR RIGHT LIGHT FIXTURE. APPLYED

STILL NEEDS WATER TEST

PERFORMED WATER TEST FOR 30 MIN OVER THE ENTIRE SLIDE ROOM AND NO LEAKS.

E UNATTACHED WATER WAS COMING
6' ROOF TAPE. ALONG THE SLIDE ROOM

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C

Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C

Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C

Parts

Part # Description Qty Price Total

38-9089 QUICK ROOF EXTREME 6" X 25" 1.00 N/C N/C
Subtotal for Job #3: 0.00

Job #4 - External

COMPLAINT: ON THE AWNING THE FRONT SHOCK BROKEN AND NEEDS REPLACED

CORRECTION: | GAVE MATT THE INFO FOR ORDERING A NEW SHOCK ARM

REMOVED OLD BROKEN SHOCK. REMOVED SET PINS FO

SET PINS BACK IN

R SHOCK. INSTALLED NEW SHOCK. PUT

¥2L69 :0O/M

IR

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DwWw N/C o
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C ﬂ ]
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C g o
3
Parts )
Part # Description Qty Price Total w #
382268 Awning - Strut - Gas - 124 Lb - For Flat 1.00 N/C N/C =
i . =9
Awning - Lippert =5
[=2]
Other Services
Code Description Qty Price Total
FRT UPS-STRUT 1.00 N/C N/C
Subtotal for Job #4: 0.00
Parts Total: 34.60 ——
Labour Total: 150.00 ——
Sublet Total: 0.00 ==
Extras Total: 16.93
WORK ORDER TOTAL: 201.53
Thank you for being a2 valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. A1l guaranteed work
must be completed in our service department.
Customer Signature : REIEE 1A hiowili
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