CUSTOMER WORK ORDER
WO #: 69105 (Appointment Date: 27 OCT 2022 - Time: 02:00pm)

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com
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812.867.5200
FAX 812.868.1012

Customer: 28029 - ROSS, WILLIAM - Stock #: 10964 Invoice #: 385007
270-860-6702 Stock Desc: (10964) 2022 KEYSTONE Date In: 27 OCT 22
Tag: COUGAR HALF-TON 29RKS Promised: =
Author: D.HINTON Chassis #: 4YDFCGN29N2501028 Date Sched: =
Location: 1110 CHECK PREAUTH Serial #: 4YDFCGN29N2501028 Completed: 31 OCT 22 ——
Mileage: Warr. Date: 28 OCT 21 —_—
Licence: _—
Job #1 - Warranty =
COMPLAINT: TRIM INSIDE COMING OFF =
CAUSE: TRIM IS TOO LONG AND HAS PUSHED ITSELF OUT.
CORRECTION: REMOVED TRIM. REMOVED BRAD NAILS. CUT 1/4 INCH OFF THE BOTTOM ON
RADIAL SAW. SECURED TRIM WITH BRAD NAILS. FILLED HOLES WITH PUTTY.
Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR ZMS 30.00
Subtotal for Job #1: 30.00 o8
wa
Job #2 - Warranty @ §
COMPLAINT: MOTION LIGHT STAYING ON ALL THE TIME g ?
¥
CAUSE: light needs replaced. > n
=8
CORRECTION: pulled unit into shop. removed light cover. removed mounting screws. cut wires. crimped ©
wires on new light, secured light. installed cover. parked unit in done row.
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS 30.00
Z990 MISCELLANEOUS REPAIR ZMS 0.00 ——
Parts =
Part # Description Qty Price Total =
592487 Light - LED - Motion Sensor - Courtesy 1.00 7.62 7.62 —
Light - 12V - Black —
Other Services —
Code Description Qty Price Total =
FRT UPS-LIGHT 1.00 15.21 15.21
Subtotal for Job #2: 52.83
Job #3 - Warranty
COMPLAINT: FURNANCE NOT WORKING. RUNS FOR A SHORT TIME THEN KICKS OFF AND SAYS
THAT AFUSE IS BLOWN
CAUSE: pulled unit into shop. hooked up to power and turned on gas. furnace ran for 10 minutes and then
stopped. turned off gas, removed duct work ands exhaust, removed mouting screws. pulled furnace. ran
furnace on bench tester for an hour with no issues. re installing furnace to see if anything changes. Installed
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appliances that they are installed in.

CORRECTION: Grabed a normal 15 amp fuse and installed. Turned on furnace and ran for 15 minutes with

no issues. Cleaned up mess and parked unit

Labor

Code Description Mechanic Total

Z930 MISCELLANEOUS REPAIR ZMS 0.00

Z990 MISCELLANEOUS REPAIR ZMS 75.00

Z990 MISCELLANEOQUS REPAIR ZMS 0.00

Other Services

Code Description Qty Price Total

SS SHOP SUPPLIES 1.00 0.50 0.50
Subtotal for Job #3: 75.50

Job #4 - Internal

COMPLAINT: THE ENTERTAINMET SLIDE WALL FLEXES WHEN IT GOES QUT.

CAUSE: RAN SLIDE ROOM IN AND OUT SEVERAL TIMES. DIDNT SE
THAT ISNT NORMAL. SLIDE ROOM WILL MOVE SLIGHTLY OVER

CORRECTION: NO CORRECTIONS AT THIS TIME.

E ANY FLEXING OR MOVEMENT
"GUIDE PLATE" UNDERNEATH.

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS N/C
Subtotal for Job #4: 0.00
Job #LP - External
COMPLAINT: FILL LP
DRIVERS SIDE TANK
CAUSE: FILL LP TANK
CORRECTION: FILLED TANK TO FULL. 6 GALLONS
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Other Services
Code Description Qty Price Total
LPG LP GAS 6.00 N/C N/C
Subtotal for Job #LP: 0.00
Parts Total: 7.62
Labour Total: 135.00
Sublet Total: 0.00
Extras Total: 15.71
WORK ORDER TOTAL: 158.33

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Printed On: 11/7/2022 10:34:12AM
© 2022 Integrated Dealer Systems
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