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rvicing  Name
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Status: Approved
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Approved by anglr
Retail sold on

4 Basden's American RV

lu Root
)e operation
of

Description

Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

Base
hours

Actual
hours

Sublet Sub hours Approved
hours

Qty

4YDFCGN29N2501028 10/23/2021

Complaint / Cause / Correction

1 3201816A Decorative Wood

2 5102406B Light, 12V Interior

3 4116414A Furnace - Atwood

0.00 0.20 0.20 1 0.10

—_—

0.00 0.30 0.20 1 0.20

0.00 1.00 0.50 1 0.30

Qty

Complaint:TRIM INSIDE COMING OFF

Cause:TRIM IS TOO LONG AND HAS PUSHED ITSELF OUT.
Correction:REMOVED TRIM. REMOVED BRAD NAILS. CUT 1/4
INCH OFF THE BOTTOM ON RADIAL SAW. SECURED TRIM
WITH BRAD NAILS. FILLED HOLES WITH PUTTY.

Complaint:MOTION LIGHT STAYING ON ALL THE TIME
Cause:light needs replaced.

Correction:pulled unit into shop. removed light cover. removed
mounting screws. cut wires. crimped wires on new light, secured

light. installed cover. parked unit in done row.

KRV — Labor time approved in accordance with Keystone RV's
flat rate manual.

VCB: Vendor Charge Back item. (This is a Keystone RV internal
notation only)

Complaint:FURNANCE NOT WORKING. RUNS FOR A SHORT
TIME THEN KICKS OFF AND SAYS THAT A FUSE IS BLOWN
Cause:pulled unit into shop. hooked up to power and turned on
gas. furnace ran for 10 minutes and then stopped. turned off gas,
removed duct work ands exhaust, removed mouting screws.
pulled furnace. ran furnace on bench tester for an hour with no
issues. re installing furnace to see if anything changes
Correction:Grabed a normal 15 amp fuse and installed. Turned
on furnace and ran for 15 minutes with no issues. Cleaned up
mess and parked unit

KRV — Labor time adjusted allowing for proper repair procedure
to be performed.
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