Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 69105
MANUFACTURER'S CLAIM #:

1013 - KEYSTONE RV CO
28029 - WILLIAM ROSS
8757 OLD US HWY 60 SPOTTSVILLE, KY

42458
270-860-6702
10964 - 2022 COUGAR HALF-TON 29RKS 4YDFCGN29N2501028

4YDFCGN29N2501028 HIN: SER#: 4YDFCGN29N2501028
0 Work Order Comp: 31 OCT 22

Dealer #: 1194
28 0QCT 21 Work Order Date: 27 OCT 22 Inv #: 385011

**-k*'k'k***k-k*'k'k**-k************‘k'k*'k*'*****‘k*******************i‘*******************

Description JOB INFORMATION

***'k'k***'k'k'k'k*‘k'k*****‘k'k'k'k'k**'k*'k'k*****'k*‘k'k'k'k'k********'k'k*************************

WO # Job #
69105 2
69105 1
69105 3

MOTION LIGHT STAYING ON ALL THE TIME

light needs replaced.

pulled unit into shop. removed light cover. removed mounting
Screws. cut wires. crimped wires on new light, secured light.
installed cover. parked unit in done row.

TRIM INSIDE COMING OFF

TRIM IS TOO LONG AND HAS PUSHED ITSELF ouT.

REMOVED TRIM. REMOVED BRAD NAILS. CUT 1/4 INCH OFF THE BOTTOM ON
RADIAL SAW. SECURED TRIM WITH BRAD NAILS. FILLED HOLES WITH
PUTTY.

FURNANCE NOT WORKING. RUNS FOR A SHORT TIME THEN KICKS OFF AND
SAYS THAT A FUSE IS BLOWN

pulled unit into shop. hooked up to power and turned on gas.
furnace ran for 10 minutes and then stopped. turned off gas,
removed duct work ands exhaust, removed mouting screws. pulled
furnace. ran furnace on bench tester for an hour with no issues.
re installing furnace to see if anything changes. Installed
furnace into cubbyhole. Hooked up power and thermostat wires.
Hooked up gas line. Hooked up all duct work. Secured furnace to
floor. Turned on gas and turned on furnace. Furnace ran for about
a minute and stopped. I looked over to the breaker panel and
noticed that the fuse light was 1it up red. Factory had installed
a breaker that resets automatically. These Breakers often cause a3
lot of problems on most appliances that they are installed in.
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Claim : 69105

'Jr***************'k'k'k****'k**‘k**‘k**-k*********************‘k*****‘k*****************

WO # Job # Description JOB INFORMATION

'k-k'k'k'k‘fr*k'k*'k****'k****'k'k*****‘k*'k*****‘k'k'k*‘k*****'k'k'k*‘k**‘k***************‘k******'}c*‘k*
Grabed a normal 15 amp fuse and installed. Turned on furnace and
ran for 15 minutes with no issues. Cleaned up mess and parked
unit

'k*'k'k*'ir***'k***'k*********************'}c*****‘k****‘k*******************************

Part No Job# Description PARTS Qty Price Total
'k'k**************************************************‘k*************************
592487 2 Light - LED - Motion Semnsor - Cou 1.00 7.62 7.62
*'k*****'k******‘k************‘k******'k'k'k****************7\—******************‘k*****
Lab Code Job# Description LABOUR Hrs Rate Total
'k******‘k*****‘k******************7\-**********************************‘k*******‘k**
Z990 2 MISCELLANEOUS REPATR 0.20 150.00 30.00
2990 2 MISCELLANEQUS REPAIR 0.00 150.00 0.00
Z990 1 MISCELLANEOUS REPAIR 0.20 150.00 30.00
Z990 3 MISCELLANEQUS REPATR 0.00 150.00 0.00
2990 3 MISCELLANEOUS REPATIR 0.50 150.00 75.00
Z2990 3 MISCELLANEOUS REPATIR 0.00 150.00 0.00
*********************************'k'k'k'k*****************************************
Excode Job# Description EXTRAS Qty Price Total
*'k'k*'k‘k*‘k***i‘**************‘k*******'k'k*'k******'k'k***'k'k***************************
FRT 2 UPS-LIGHT 1.00 i T 15.21
SS 3 SHOP SUPPLIES 1.00 0.50 0.50
Parts Total: 7.62

Labour Total: 135.00

Sublet Total: 0.00

Extras Total: 15 . 7.

>>>>> Claim Total: 158.33

Customer Signature: Date:




