CUSTOMER WORK ORDER

WO #: 69027 (Appointment Date: 21 OCT 2022 - Time: 07:00am)

Customer: 52273 - BULLARD, JUSTIN  Stock #: 10646 Invoice #:

L. -618-516-3017 Stock Desc: (10646) 2022 Date In: 21 OCT 22

Tag: COACHMEN CATALINA 263BHSCKLE Promised: 30 NOV 22

Author: BH Chassis #: 5ZT2CARB3NU039464 Date Sched:

Location: 1116 BH TO CLOSE WO Serial#: 5ZT2CARB3NU039464 Completed: 16 NOV 22
Mileage: Warr. Date: 12 FEB 22
Licence:

Job #22V243 - Warranty
COMPLAINT: RECALL 22V243 LP QUICK CONNECT

CAUSE: 22V243 - RECALL 22V243 LP QUICK CONNECT.

CORRECTION: Moved unit into shop from service lot. Checked Quick Connect for Recall part. Quick
connect is affected recall part. Removed quick connect part. Cleaned threads per recall instructions.
Applied thread seal and installed new part. Performed 3 min. drop test. No leaks.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 45.00

Subtotal for Job #22V243: 45.00

Job #BRAKE - Warranty
COMPLAINT: JOB #22V477 BRAKE AWAY SWITCH WIRING RECALL

CAUSE: BRAKE - JOB #22V477 BRAKE AWAY SWITCH WIRING RECALL.

CORRECTION: Removed all tape around factory cut hole in underbelly. Removed brake-away switch from
frame mounting. Took picture of back of switch and brake-away wire going to small breaker. Cut wire off at
terminal. Rerouted wire to battery side of disconnect switch. Installed new ring terminal. Removed nut on
disconnect switch and installed wire from brake-away switch. Reinstalled nut on back of switch and
tightened. Remounted brake-away switch on frame. Sealed up hole in underbelly with underbelly tape.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 45.00

Subtotal for Job #BRAKE: 45.00

Job #3 - Warranty
COMPLAINT: CHECK GAPS ON EACH LOWER CORNER OF THE SLIDE ROOM WHEN IT IS IN OR
OUT. HE BELIEVES THAT A PART OF THE SEAL MIGHT HAVE COME OFF.

CAUSE: CHECK GAPS ON EACH LOWER CORNER OF SLIDE ROOM WHEN IT IS IN OR OUT.
CUSTOMER BELIEVES THAT A PART OF THE SEALMIGHT HAVE COME OFF.

CORRECTION: Checked lower flap seals. Seals are being pulled in under slide room when running room
in and tearing flap seals. 10/24/2022: Turned in parts request for new flap seals. Received new flap seals.
Removed bottom corner seals. Replaced damaged flap on corner pieces. Installed new flap seal on both
pieces. Cut off flap on old seal that would flip in when slide out is ran in. Cut to length new flap seal.
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Stapled new flap seal in place. Added metal stri

p over mounting of flap seal to secure in place.

(7]
Remounted corner seals to close up corner gap. Remounted wire support. Checked operation of slide out - -30 bE“
several times. New flap seal not rolling under slide out. Moved unit to service completed area. g 3 =
HELPED DAVE PUT ON SEAL <@ §
N o
Labor Ngoh
Code Description Mechanic Total >
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00 -
Z990 MISC LABOUR CODE (EXTERNAL) DKM 136.50 —
Z990 MISC LABOUR CODE (EXTERNAL) DKM 3.00 ——
Z990 MISC LABOUR CODE (EXTERNAL) DKM 10.50 ==
7990 MISC LABOUR CODE (EXTERNAL) DKM 0.00 —_—
7990 MISC LABOUR CODE (EXTERNAL) BB 150.00 =
Parts =
Part # Description Qty Price Total =
C01249768 SINGLE WIPER SEAL 3.00 1.92 5.76
BRV111994 ANGLE FLAP SEAL-BLACK - 14.00 0.78 10.92
KEYSTONE
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00
FRT UPS- SEAL 1.00 17.34 17.34
FRT UPS-SEAL 1.00 15.96 15.96
Subtotal for Job #3: 349.98
R
Parts Total: 16.68 a3
Labour Total: 390.00 2
Sublet Total: 0.00 "l
Extras Total: 33.30 v
WORK ORDER TOTAL: 439.98
Thank you for being a valued customer. We appreciate your business. —
All labor is guaranteed for 90 days from invoice date. Guarantee is limited E
to work performed. Consequential damages are not covered. a1l guaranteed work %
must be completed in our service department. —
Customer Signature : Date: 16 Nov 2022 =
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