DEALER ACCOUNT #
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate:
OWNER INFORMATION

JUSTIN L BULLARD

5VICTORY LN
Fairfield, IL 62837
USA

Retail Date of Purchase

Claim Line Details

Complaint, Cause, Correction

FOREST RIVER WARRANTY CLAIM FORM

0005106

$150.00

02/12/2022

CLAIM STATUS Authorized
CLAIM 1290011
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN SZT2CARB3NU039464
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 103 /103
ITEM # CAT263BHSCKLE
DEALER RO # 69027
CLAIM START DATE 10/24/2022
CLAIM END DATE 01/01/1900
WARRANTY EXPIRATION DATE 02/12/2023

Operational Description

22V243,2022-181 - FLEXTECH QUICK DISCONNECTS - REMEDY
(INCLUDES INSPECTION) - Recall/LP Gas System/Replace/No Tread
Code

Original Note : bhoffman@americanrvcenter.com, 2022-10-24 12:04:40 :: RECALL 22V243 LP QUICK

CONNECT 22V243 - RECALL 22V243 LP QUICK CONNECT. Moved unit into shop from service lot. Checked
Quick Connect for Recall part. Quick connect is affected recall part. Removed quick connect part. Cleaned
threads per recall instructions. Applied thread seal and installed new part. Performed 3 min. drop test. No

Complaint, Cause, Correction

DIr Sub Hrs 0.30
Appr Hrs 0.30

Sub Labor Amt  $45.00
Appr Labor Amt  $45.00

Operational Description
22VA477,2022-358 - BREAKAWAY SWITCH WIRING - INSPECT AND
REWIRE - Recall/Electrical/Rewire/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2022-10-24 12:07-34 - JOB #22V477 BRAKE AWAY
SWITCH WIRING RECALL BRAKE - JOB #22V477 BRAKE AWAY SWITCH WIRING RECALL. Removed all tape
around factory cut hole in underbelly. Removed brake-away switch from frame mounting. Took picture of
back of switch and brake-away wire going to small breaker. Cut wire off at terminal. Rerouted wire to battery
side of disconnect switch. Installed new ring terminal. Removed nut on disconnect switch and installed wire
from brake-away switch. Reinstalled nut on back of switch and tightened. Remounted brake-away switch on
frame. Sealed up hole in underbelly with underbelly tape.

Labor
Line# 1 Operation Code
RC-026-01-00-004186
leaks.
Model #
Serial #
Notes
Labor
Line# 2 Operation Code
RC-003-22-00-004205
Model #
Serial #
Notes
Labor
Line# 3 Operation Code

10-11-071-00-000205

Complaint, Cause, Correction

DiIr Sub Hrs 0.30
Appr Hrs 0.30

Sub Labor Amt  $45.00
Appr Labor Amt  $45.00

Operational Description
Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Replace/
No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2022-10-24 12:09:01 - CHECK GAPS ON EACH LOWER



CORNER OF THE SLIDE ROOM WHEN IT IS IN OR OUT. HE BELIEVES THAT A PART OF THE SEAL MIGHT
HAVE COME OFF. CHECK GAPS ON EACH LOWER CORNER OF SLIDE ROOM WHEN [T IS IN OR OUT.
CUSTOMER BELIEVES THAT A PART OF THE SEALMIGHT HAVE COME OFF. Checked lower flap seals. Seals
are being pulled in under slide room when running room in and tearing flap seals. 10/24/2022- Turned in
parts request for nw flap seals.

Model # Dir Sub Hrs 2.50 Sub Labor Amt  $375.00
Serial # Appr Hrs 2.00 Appr Labor Amt $300.00
Notes

EXCESSIVE AMOUNT REQUESTED. ADJUSTED TO TYPICAL TIME FOR REPAIR BASED UPON JOB
DESCRIPTION AND PHOTOS.

Submitted Labor Amt $465.00 Approved Labor Amt $390.00
Parts & Freight  $0.00 Parts & Freight ~ $0.00
Total $465.00 Total $390.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



