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WO #: 27901   

Customer: 94750 - EADES, JERRY
Address: 2240 VAN HILL RD
         GREENEVILLE, TN
          37745
Home Phone: (540) 819-3596
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 30 OCT 26
Date In: 27 OCT 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date: 30 OCT 26

Stock #:  11268
Stock Desc: 2026 TT KZ-RV SPORTSMEN SE 
292RBKSE
Model: 292RBKSE
Serial #: 4EZTU3025T5010694
Chassis #: 
Mileage:
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: FURNACE CONTINUES TO RELIGHT AND THEN EVENTUALLY SHUTS OFF.

CAUSE: FOUND THERMOSTAT PROVIDING 13.3V TO THE FURNACE SIGNALING TO ACTIVATE 
FURNACE. AS SOON AS GAS VALVE IS OPENED ON FURNACE VOLTAGE AT THERMOSTAT DROPS 
BELOW 9.0V CAUSING FURNACE TO DEACTIVATE. ONCE GAS VALVE CLOSES THE VOLTAGE 
COMING FROM THERMOSTAT RISES BACK TO 13.3V WHICH REACTIVATES FURNACE AGAIN AND 
REPEATS. THERMOSTAT IS CAUSE FOR VOLTAGE DROPPING. TESTED FURNACE TO COMFIRM 
THE ISSUE IS SOLEY THERMOSTAT BY OVERIDDING FURNACE USING BLUE WIRES CONNECTED 
TOGETHER.  

CORRECTION: REPLACE THERMOSTAT AND TEST 
Labor and Diag 1.2

Subtotal for Job  #1: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 27 Oct 2026
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