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WO #: 27886  (Appointment Date: 26 OCT 2026 - Time: 09:00am)

Customer: 90027 - SCHWARTZ, JANICE
Address: 1349 LEXINGTON PARK AVE
         SEVIERVILLE, TN
          37862
Home Phone: (865) 684-5201
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 27 APR 23
Date In: 26 OCT 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date: 27 APR 23

Stock #:  10738
Stock Desc: (10738) 2023 FOREST RIVER 
ROCKWOOD GEO 20FBS
Model: 20FBS
Serial #: 5ZT2RSKC6P3028443
Chassis #: 
Mileage:
Key #:  2000
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES THAT THEY CONTACTED FOREST RIVER ABOUT A RIPPED 
AWNING,- THEY WANT TO GO BACK WITH THE SAME COLOR THEY HAVE, AND WANT THE LIGHT 
KIT ALSO.  PLEASE CHECK AND ADVISE

CAUSE: VERIFIED THE FABRIC IS TORN AT THE STITCHING TO GIMP. 

CORRECTION: REPLACE THE AWNING FABRIC TO CORRECT THE CONCERN
LABOR 1.5

Subtotal for Job  #1: 0.00

Job #2 - Warranty
PER PHONE WITH PHIL AT FLAGSTAFF(574-642-5166) ON 10-21-26, AS A GOOD WILL GESTURE, 
THEY ARE GOING TO COVER THIS

Subtotal for Job  #2: 0.00

Job #ROOFINS - External
COMPLEMENTARY ROOF INSPECTION
CHECK CAULKING________
CHECK SKYLIGHTS________
CHECK ROOF VENTS________
CHECK LUBE & ANTENNA________
CHECK SATELLITE________
CHECK RUBBER________

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00

Subtotal for Job  #ROOFINS: 0.00
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0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 27 Oct 2026
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