AMERICAN

CUSTOMER WORK ORDER

WO #: 68825

Customer: 20963 - HANCOCK, HAROLD Stock #: 10965 Invoice #:

E. - 270-318-0560 Stock Desc: 2022 5\W KEYSTONE Date In: 13 OCT 22

Tag: COUGAR HALF-TON 32BHS Promised:

Author: BH Chassis #: 4YDFCGR29N2504733 Date Sched:

Location: 1031 CHECK PREAUTH Serial #: 4YDFCGR29N2504733 Completed: 28 OCT 22
Mileage: Warr. Date: 18 OCT 22
Licence:

Job #FPDINFW - Internal
COMPLAINT: FINAL PDI ON NEW FIFTH WHEELS

CAUSE: FPDINFW - FINAL PDI ON NEW FIFTH WHEEL.

CORRECTION: Moved unit into shop from sold area. Installed (2) batteries. Made up cables to connect
batteries together. Checked all exterior lights and brakes. Checked lug nuts and set tire pressure at 80 psi.
Recorded all tire serial numbers. Checked awning and roof. Leveled unit manually and rest auto level
system. Operated all slideouts. Checked all interior lights. Added water to fresh water tank and flushed
antifreeze from pump and water lines. Connected to city water and filled water heater. Purged all air from
water system. Performed LP drop test and set LP pressure at 11 inwc. Operated all appliances. Checked
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TV Antenna, TV, Radio and Fireplace. Moved unit to washbay area. Io0
25
Labor g
Code Description Mechanic Total o3
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL DKM N/C 2 3
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL DKM N/C pu ®*
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL DKM N/C B
T o©
Parts o8&
Part # Description Qty Price Total o
DC-24 ADVANCE GROUP 24 DEEP CYCLE 2.00 N/C N/C m
BATTERY
5516 A10-3050FHVP 30M-50F PIGTAIL 1.00 N/C N/C
Subtotal for Job #FPDINFW: 0.00 ——
Job #DELUXE - Internal e
COMPLAINT: DELUXE STARTER KIT —
CORRECTION: PUT IN CAMPER —
Parts =
Part # Description Qty Price Total —_—
44722 DELUXE STARTER KIT 1.00 N/C N/C
Subtotal for Job #DELUXE: 0.00
Job #PARTS - Internal
COMPLAINT: TWO SEWER HOSE SUPPORT / 36 GAL TOTE TANK / 50 FT HEATED HOSE / X
CHOCKS/ TIRE COVERS
CORRECTION: PUT IN UNIT
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Parts
Part # Description Qty Price Total
01-1181 1pr ULTRATYRE GARD 27-29 2.00 N/C N/C
11-0347 20' SIDEWINDER SEWER HOSE 2.00 N/C N/C
SUPPORT
39007 39007 36 GAL RHINO W/FRONT 1.00 N/C N/C
WHEELS
22903 22924 50' HEATED HOSE - CAMCO 1.00 N/C N/C
6089 2 PK, T-CHOCK WITH WRENCH 1.00 N/C N/C
Subtotal for Job #PARTS: 0.00
Job #WALK - Internal
COMPLAINT: WALK THRU
CAUSE: job done started at 10:30 am ended at 11;45 am
Estimated Amount: 180.00
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) vV N/C
Subtotal for Job #WALK: 0.00

Job #1 - Warranty
COMPLAINT: BATHROOM DOOR WILL NOT LATCH CLOSED

CAUSE: BATHROOM DOOR WILL NOT LATCH CLOSED.
CORRECTION: Latch place mounted too low. Removed latch plate. cutout hole in door frame to raise

latch plat. Remounted latch plate in new holes. Checked operation of door. Door now closes and latches
closed.

Labor

Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR DKM 30.00
Z990 MISCELLANEOUS REPAIR DKM 0.00

Subtotal for Job #1:; 30.00

Job #2 - Warranty
COMPLAINT: TRIM IN BUNK ROOM LOOSE

CAUSE: TRIM IN BUNK ROOM LOOSE.
CORRECTION: Door frame trim and wall panel loose on hinge side of door. Trim too long and bowed out.

Removed door frame trim and cut off at bottom ti fit. Secured wall panel on edge to wall stud. Remounted
door frame trim and filled all nail holes with putty.

Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR DKM 30.00

Subtotal for Job #2: 30.00

Job #3 - Warranty
COMPLAINT: THE SHOWER SURROUND IS LOOSE ON THE EDGE

CAUSE: THE SHOWER SURROUND IS LOOSE ON THE EDGE.

CORRECTION: Shower surround is loose and bowed on edge. Added plastic push rivets to edge inbowed
area. Resealed edge of shower surround with clear silicone.

Labor
Code Description Mechanic Total
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7990 MISCELLANEQUS REPAIR DKM 30.00
Parts

Part # Description Qty Price Total
20-0735 25pk 1"PLASTIC RIVET WHIT 1.00 6.89 6.89
Subtotal for Job #3: 36.89
Parts Total: 6.89
Labour Total: 90.00
Sublet Total: 0.00
Extras Total; 0.00
WORK ORDER TOTAL: 96.89

Thank you for being a valued customer. We appreciate your business.
All lebor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 28 Oct 2022
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