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CUSTOMER WORK ORDER 8
WO #: 68761 (Appointment Date: 07 OCT 2022 - Time: 07:00am) N
Customer: 43852 - ABRAHAMSON, Stock #: 11017 Invoice #:
RODNEY - 618-439-1010 Stock Desc: (11017) 2022 FOREST Date In: 07 OCT 22
Tag: RIVER CHEROKEE 294BH Promised: 29 OCT 22 ——
Author: P.HUNT Chassis #: 4X4TCKE23NX159873 Date Sched: =
Location: 1019 BH TO CLOSE WO Serial #: 4X4TCKE23NX159873 Completed: 19 OCT 22 ——
Mileage: Warr. Date: 26 SEP 22 —
Licence: —
Job #1 - Warranty —_—
COMPLAINT: INTERIOR DOORS NOT LATCHING BATHROOM AND PANTRY ONCE THE TRAILER IS —
LEVELED AND JACKS DOWN ===
CORRECTION: TOOK OFF BOTH DOOR TRIM AND BOTH CATCHES AND SHIMED BOTH CATCHES
AND ADJUSTED BOTH CATCHES,AND PUT TRIM BACK ON,Hd camper level and slide out and all 4
Jacks down
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 30.00
Other Services a o
Code Description Qty Price Total e
Ss SHOP SUPPLIES 1.00 0.00 0.00 = S
> o
Subtotal for Job #1: 30.00 an 5;
Oxn
Job #2 - Warranty 8
COMPLAINT: OUTDOOR KITCHEN DOOR WILL ONLY LATCH WITH ONE LATCH, THE OTHERS ARE g 5
NOT CATCHING o
=
CORRECTION: adjusted door and all latches latch. r_<n
Labor
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) DGH 30.00 =
Subtotal for Job #2: 30.00 —
Job #3 - Warranty —
COMPLAINT: IN BEDROOM UNDER BED THERE IS A 2X2 BRACE THAT IS BROKEN ———
CORRECTION: had to pull out everything in basement door to get to slats underbed, had to take everything —
off of bed to open up and had to take everything out under bed to pull out broken slats,measured new wood
and cut,installed new wood and put everything back under bed and put bed back together, put everything
back in outside door.see pictures.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 225.00
Subtotal for Job #3: 225.00
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Job #4 - Warranty
COMPLAINT: DOOR CLIP ON OUTSIDE HATCH IS BROKE ON DOORSIDE

CORRECTION: took off catch and had one ordered.installed new latch.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 15.00
Parts

Part # Description Qty Price Total
20-1436 Access Door Latch: Use To Keep RV 1.00 5.26 5.26

Baggage Doors Closed: Square; Black
Subtotal for Job #4: 20.26

Job #5 - Warranty
COMPLAINT: ENTRY DOOR IS STICKING, NEEDS ADJUSTED

CORRECTION: door was hitting screw head,changed out screw with flat head screw,dosent hit.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 45.00

Subtotal for Job #5: 45.00

Job #6 - Internal
COMPLAINT: INSTALL A SCREEN DEFENDER AND SCREEN SHOT ON UNIT

CORRECTION: GOT PARTS FROM CRAIG ON FRIDAY,FIGURED OUT HOW TO PUT SCREEN
DEFENDER ON SCREEN DOOR,STOPED ON FRIDAY AND FINISHED ON MONDAY,CUSTOMER
BROUGHT IN SCREEN SHOT AND IT WAS WRONG GOT WITH CRAIG TO GET RIGHT ONE
BECAUSE WRONG PARTS IN BOXES,INSTALLED SCREEN SHOT AND SCREEN DEFENDER.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Subtotal for Job #6: 0.00
Job #LIPPERT - Warranty
COMPLAINT: #22-434 LIPPERT AWNING RECALL (INSPECTION)
CORRECTION: UNIT WAS IN RECALL ALL LOOKED GOOD
Labor ]
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 45.00
Subtotal for Job #LIPPERT: 45.00
Parts Total: 5.26
Labour Total: 390.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 395.26
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