AMERICAN

CUSTOMER WORK ORDER
WO #: 68695 (Appointment Date: 29 SEP 2022 - Time: 10:00am)

Customer: 44907 - SCHULTZ, GARY - Stock #: 10741 Invoice #:

618-945-9208 Stock Desc: (10741) 2022 COACHMEN  Date In: 29 SEP 22

Tag: FREEDOM EXPRESS 321FEDSLE Promised:

Author: BJW Chassis #: 5ZT2FEXB8NW021807 Date Sched:

Location: 1005 CHECK PREAUTH Serial #: 5ZT2FEXB8NW021807 Completed:; 30 SEP 22
Mileage: Warr. Date: 07 MAR 22
Licence:

Job #1 - Warranty
COMPLAINT: THE LATCH THAT HOLDS THE FREEZER AND REFRIGERATOR DOOR CLOSED WHEN
TRAVELING IS BROKEN.

CORRECTION: PULLED FRIDGE AND REMOVED THE HINGER AND PUT SPACERS UNDER DOOR.
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Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM 30.00
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00
Other Services
Code Description Qty Price Total g Q
SS SHOP SUPPLIES 1.00 0.00 0.00 T
co
Subtotal for Job #1: 30.00 E
o
Job #2 - Warranty >
COMPLAINT: BOTH SLIDES ARE PULLING THE SEALS OUT OF THE FRONT WINDOWS THAT ARE IN a P
THE SLIDES. HE STATES SLIDES ARE NOT CENTERED AND VERY TIGHT ON THE FRONT. PULLED =
THE PLUGS OUT OF THE TOP OF THE WINDOW
CORRECTION: BOTH SLIDES WAS TO FAR ONE WAY AND RUBBING AT THE TOP ON THE DOOR
SIDE SLIDE I ADJUSTED THE ROOM DOWN ON THE OPPOSITE CORNER AND SLID THE ROOM
OVERALSO.. |DID THE SAME ON THE OFF DOOR SLIDE AND | HAD TO MAKE A BOLT FOR
THIS SIDE BECAUSE ONE WAS MISSING | ADJSUTED THE OPPOSITE SIDE AND SLID ROOM _—
OVER ... —
Labor E——
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) BRM 150.00 =
Subtotal for Job #2: 150.00 E——
Job #3 - Internal
COMPLAINT: INTERIOR TRIM ON LIVING ROOM AND BEDROOM SLIDE FACIAL NEEDS RE TACKED,
ITIS BOWED OUT
CAUSE: NO PIC
CORRECTION: SECURED TRIM
Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C

Subtotal for Job #3: 0.00
Parts Total: 0.00

Labour Total: 180.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 180.00

Thank you for being a valued customer. We appreciate your business.

All libor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must oe completed in our service department.

Customer Signature : Date: 03 Oct 2022
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