MYERS

12024 Central Ave SE * Albuguerque NM 87123
www.MYERSRV.com

Rv CE” ' ER (505)298-7691% 1-800-748-2078 * FAX (505)293-7172

SALES * PARTS * SERVICE

WO #: 74154 (Appointment Date: 03 OCT 2026 - Time: 10:15am)
Customer Name: 61871 - HAYES, JASON Completed Date:
EARL Invoice#:
Author: ADVISOR
Stock Desc: 9510 2025 TRACER 170RS
Serial#: 5ZT2TRFC3SB526070
Chassis#: 5ZT2TRFC3SB526070 Date In: 03 OCT 26
Miles/Hrs: Time In:
Tag#: 7518
Purchased Date: 02 JUL 26
Warranty Date: 02 JUL 26

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES REFER IS LOOSE - STATES SOME OF THE SCREWS HOLDING IT
HAVE COME OUT & THE DOORS ARE HOT TO THE TOUCH WHEN ON

CAUSE: Screws came completely out that held the refrigerator in place within the cabinet. 2 of the screw
grommets came completely out and were found in the customers unit in a drawer

CORRECTION: Pulled the refrigerator out of the cabinet, it was pushed all the way in the cabinet to the
point that the doors would not even open. Pulled it out, realigned it for proper operation so the doors would
open and close correctly. Reset the screws on the left side making sure they actually caught or bit into the
backing wood. After finding the missing grommets for the screws on the right side, installed those with a
slightly larger diameter. Screwed the screws into the side of the refrigerator , ensuring proper alignment and
it actually bit or grabbed the wood behind and held securely. After reattaching the four screws, | did shake
the refrigerator in an attempt to dislodge it, shook to where the entire coach was shaking. The refrigerator
did not come loose and did not dislodge. Replaced the screw cover buttons, powered the refrigerator on to
examine the concern about the refrigerator doors getting hot to the touch. After allowing the refrigerator to
run for a period of time and frequently checking the doors to the refrigerator. - Paused the job while
monitoring the refrigerator. Checked the refrigerator, the exterior doors were not getting hot, it is actually the
centerpiece between the double doors that gets warm. This is perfectly normal. It is intended to be that way
to prevent the doors from freezing closed. The refrigerator is operating correctly.

Job is complete. Request 1 hour

Labor
Job # Description Total
1 502-1364 - REFRIGERATORS DISLODGING FROM THE CABINET N/C

Other Services
Code Description Qty Price Total
SSW SHOP SUPPLIES - WARRANTY 1.00 N/C N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES THE BACK WINDOW BLIND DOES NOT GO UP ALL
THE WAY

CAUSE: Fabric is binding, not allowing the blind to fold up correctly and raise fully
CORRECTION: Tested the blind at the rear of the unit. The blind would only go up about 8 inches, and then

the fabric begins to bind and bulge outward. In order to obtain a photograph of the label for the blind, the
valance had to be removed, taking four screws out to gain access to the top of the blind. All the screws on
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the retainer ring for the blind and the window had to be removed in order to get the blind out. This involved

v
removing close to 40 screws. P %
Once the blind was removed, a photograph of the label was able to be taken. Took the blind end to the 3 3
shop, made some adjustments to the tension strings to see if that would aid in the blind raising it made no b4 N
change to the ability of the blind to raise the fabric. The fabric bound in the exact same spot. g @
Recommend full replacement of the window blind, the fabric material is defective and not folding correctly. 8
The blind had to be reinstalled in order to maintain the windows position so that it would not fall out. The o
valance was not reinstalled at this time, pending installation of the new window blind. Blind needs to be o
ordered o
Requesting 1.5 hours labor. <'_|>

Labor >
Job # Description Total
2 BACK BLIND N/C
Subtotal for Job #2: 0.00 ———
Job #3 - Warranty —
COMPLAINT: JOB ADDED: 2 LIGHT LENSE IN BATHROOM HAVE SAWDUNT IN THEM, HAVE TAPE ———
OVER SWITCHES AND ARE LOOSE. 1 LIGHT LENSE ENTRYING UNIT ALSO HAS SAWDUST IN IT, ———
HAS TAPE OVER SWITCH AND LOOSE =
CAUSE: Overhead light at the entry door had sawdust and was loose. Overhead light above toilet, —
completely full of sawdust. Overhead light above bathroom sink full of sawdust.
CORRECTION: Correction for the light above or at the entry door screws were loose. Lens had to be
removed and tape removed. Screws tightened re-securied the light to the ceiling reinstalling the lens job
complete.
Light above bathroom sink lens was removed, tape removed and sawdust was dumped out. Light was
taken down from the ceiling to ensure there was no more sawdust on the inside of the light. Light was
reinstalled and lens replaced.
Light above the toilet lens was removed. Light was taken down from the ceiling, all sawdust dumped out of TO0o
the lens, tape removed from the underside of the light. Light was reinstalled back to the ceiling, lens 5 a
replaced. Jobs complete. mo
Requesting .30 minutes total -‘: 3
Labor 5 ¥*
Job # Description Total g o
3 LIGHT LENSE (3) N/C m%
> -
Subtotal for Job #3: 0.00 A
Job #WIN-STA - External
COMPLAINT: STANDARD WINTERIZE PACKAGE INCLUDES:
UP TO 2 GALLONS OF ANTIFREEZE -
ROOF INSEPCTION ———
CAUSE: Not winterized —
Roof check —
CORRECTION: Winterize the entire unit including low point drains city water connection outside sprayer ———
kitchen sink, bathroom sink shower and toilet job is complete ——
Inspected the roof, found one screw that had not been completely sealed originally, and one spot where ———
bubble in the sealant had popped applied decor to both spots. The rest of the roof looked normal no
cracking no separation no evidence of anything wrong with the remaining portion of the roof job complete.
Estimated Amount: 219.00
Labor
Job # Description Total
WIN-STA MULTIPLE LABOR CODES 200.00
Parts
Part # Description Qty Price Total
21622 ANTIFREEZE 2.00 6.45 12.90
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Other Services
Code Description Qty Price
SS SHOP SUPPLIES 0.00 6.10

Total
0.00

Subtotal for Job #WIN-STA: 212.90

Parts Total:

12.90

Labour Total: 200.00

Sublet Total:
Extras Total:
Tax Total:

0.00
0.00
16.23

WORK ORDER TOTAL: 229.13

NOTICE

Due to limited storage space, a storage fee of $15 per calendar day will be charged if the unit is not picked up within 48
hours after the customer is notified that the work is complete.

Effective January 12, 2026, a 3% surcharge will be applied to all credit card transactions.

MANUFACTURER WARRANTIES AND SERVICE CONTRACTS MAY NOT COVER DIAGNOSTIC TIME WHEN NO COVERED PROBLEM OR DEFECT IS FOUND.
THE CUSTOMER IS RESPONSIBLE FOR ANY DIAGNOSTIC CHARGES NOT PAID BY THE MANUFACTURER OR SERVICE CONTRACT PROVIDER.

FREEZE
DAMAGE AND WINTERIZATION

The customer is responsible for ensuring that the unit is properly winterized before leaving it with Myers RV Center, Inc.
Myers RV Center, Inc. is not responsible for freeze damage to the unit or to its plumbing, water, appliance, or related
systems while the unit is awaiting service, undergoing service, awaiting parts, or awaiting pickup.

If the customer wants

Myers RV Center, Inc. to winterize the unit, the customer must submit the request by text message to the Service Department
and receive confirmation that the request has been received and accepted. A verbal request is not sufficient and will not
be considered authorization to perform winterization. Winterization is a separate, billable service and will not be
performed automatically. Myers RV Center, Inc. is not responsible for freeze damage occurring before the requested
winterization service has been completed.

LOSS OR DAMAGE

Although Myers RV Center, Inc. takes reasonable precautions to protect the unit while it is in our possession, we are not
responsible for loss of or damage to the unit or its contents caused by fire, theft, severe weather, or any other cause
beyond our reasonable control. Customers should remove or secure valuables, including firearms, cameras, jewelry, cash, and
personal belongings, before leaving the unit for service.

AUTHORIZATION

I authorize Myers RV Center, Inc. to perform the repair work described in this work order and to furnish the parts and
materials reasonably necessary to complete the authorized work. I understand that Myers RV Center, Inc. is not responsible
for delays caused by parts availability, supplier or manufacturer delays, shipping delays, or other circumstances beyond
its reasonable control.

I authorize Myers RV Center, Inc., its employees, and its authorized vendors to operate the
vehicle on streets and highways when reasonably necessary for testing, inspection, diagnosis, transportation, or delivery

to a subcontracted service provider.

I acknowledge an express mechanics lien on the vehicle described in this work order
to secure payment for authorized repairs, parts, materials, storage fees, and other amounts lawfully due.

Customer Signature :

Date: 13 Oct 2026
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