
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 14223
 
         Date In: 25 SEP 26                       Author: DLUCAS                
   Promised Date: 09 OCT 26                     Stock No: 11338A                
                :                                   Year: 2024                  
   Customer Name: 18039 - MCDERMOTT, CYN    Manufacturer: CROSSROADS            
         Address: N6786 COUNTRY ROAD B             Brand: HAMPTON               
                : MONTELLO, WI                     Model: 375DBL                
      Postal/Zip: 53949                        Miles/Hrs: 0                     
     Phone#(res): 6083548065              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: cindytam@gmail.com                Tag#:                       
  Purchased Date: 17 APR 26                             :                       
   Delivery Date: 20 MAY 26                             :                       
  InService Date:                                       :                       
         Serial#: 4YDTHPT29R9330480                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SC      CUSTOMER REQUESTS SERVICE CALL TO WILDERNESS         E    18039  MCDER
        CAMPGROUND SITE C41  MONTELLO                                         
1       COMPLAINT:  CUSTOMER STATES LEAK COMING THROUGH      W    1021   FORES
                    WINDOW AND IS BUBBLING PANEL DS SLIDEOUT                  
                    IS BY SLIDING GLASS DOOR WINDOW THAT                      
                    FACES ROAD                                                
        CAUSE:      pics and measurements taken this is what                  
                    I found the  on door side slide the main                  
                    leak is coming from the slide roof where                  
                    enterabond tape did not stick and                         
                    allowing water to enter down the wall                     
                    and escaping through the window frame                     
                    the exterior edge of slide roof is                        
                    swollen and the slide floor is swollen                    
                    on that same side will need a wall panel                  
                    and floor and roof replacement on that                    
                    side                                                      
        CORRECTION: Will need a roof repair wall panel and                    
                    floor replacement the carpet can be                       
                    cleaned I will patch the area where                       
                    water is getting in with enterabond tape                  
                                                                              
2       COMPLAINT:  CUSTOMER STATES MOTORIZED SHADE FRONT    W    1021   FORES
                    BEDROOM BUNCHED UP AND IS NOT WORKING                     
        CAUSE:      pics and measurements taken                               
        CORRECTION: Will need a new shade due to rods had                     
                    fallen off                                                
3       COMPLAINT:  CUSTOMER REQUESTS ESTIMATE FOR SLIDE     E    18039  MCDER
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   Work Order : 14223     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    TOPPER ODS                                                
        CAUSE:      pics and measurements taken I took pics                   
                    of on door side slide is the biggest                      
                    slide and the other two on off door side                  
                                                                              
        CORRECTION: estimate only                                             

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    2 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    3 DIAG      DIAGNOSTICS            JS   E-18039    1.00   130.00    130.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SSE       SHOP SUPPLIES - EXTERNAL   E-18039    1.00     9.75      9.75
   SC  SC        SERVICE CALL               E-18039    0.00     3.75      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    18039           0.00    130.00      0.00      9.75      7.69       147.44
W    1021            0.00    140.00      0.00      0.00      0.00       140.00

       Totals        0.00    270.00      0.00      9.75      7.69       287.44
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