FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1252985
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CKECTNY023034
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 017 /017D
Labor rate: $150.00 ITEM # CKTR16TS-D
OWNER INFORMATION DEACERRS & SBESE
DENNIS W TITZER CLAIM START DATE 09/27/2022
SO0 B CLAIM END DATE 01/01/1900
Oakland City, IN 47660
USA
Retail Date of Purchase 06/13/2022 WARRANTY EXPIRATION DATE 06/13/2023

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
70-187-01-00-002240 Coleman AC Shroud - Appliances/Roof AC (Coleman-RVP)/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-09-27 09:28:49 :: AC IS NOT WORKING, JUST HUMS,
FAN DOES NOT EVEN TURN ON pulled unit into shop. plugged into shore power. a/c fan was on and | heard
something bounce around and the fan started to run. shut off fan. got a lift and went on the roof. removed
shroud and found 2 small pieces of Styrofoam next to fan shroud. removed foam. removed housing around
squirrel cage fan and checked for any obstructions. secured housing and installed outside shroud/cover.
turned on a/c and ran for 10 minutes. a/c is cooling. pictures on OneDrive. cleaned up mess and parked unit.
Model # NA Dir Sub Hrs 0.25 Sub Labor Amt  $37.50
Serial # NA Appr Hrs 0.25 Appr Labor Amt $37.50
Notes
Authorized as requested
Labor
Line# 2 Operation Code Operational Description
RC-026-05-00-004185 22V243,2022-181 - FLEXTECH QUICK DISCONNECTS - INSPECT ONLY -
Recall/LP Gas System/Inspect/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-09-27 09:35:04 - RECALL 22V243 LP QUICK
CONNECT recall on Ip quick disconnec. doesnt quallify no action needed no action needed
Model # DIr Sub Hrs 0.10 Sub Labor Amt  $15.00
Serial # Appr Hrs 0.10 Appr Labor Amt  $15.00
Notes
Labor
Line# 3 Operation Code Operational Description

RC-042-05-00-004214 22V556, 2022-368 - LCI AWNINGS 20E-055 - INSPECTION ONLY - Recall/
Awning/Inspect/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-09-27 09:35:36 - #22-434 LIPPERT AWNING
RECALL (INSPECTION) awning recall. date matches nut there is no tear in seam/weal no action needed no
action needed

Model # Dir Sub Hrs 0.30

Serial # Appr Hrs 0.30

Sub Labor Amt  $45.00
Appr Labor Amt $45.00



Notes

Submitted Labor Amt $97.50
Parts & Freight  $0.00
Total $97.50
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

Approved Labor Amt $97.50
Parts & Freight  $0.00
Total $97.50
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



