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3-Authorization number PA03261179 Reference no: 68620

rvicing Name Address
aler

Status: Approved

VIN

Approved by samya
Retail sold on

Approved date 9/27/2022

34 Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

lu Root
ye operation
of

Description Sublet Sub hours Approved

hours

Basden's American RV

Actual
hours

4YDFCGN29N2501028 10/23/2021

Qty

Base
hours

Complaint / Cause / Correction

1 5100706B Breaker, 120V - R 0.00 0.40 0.20

2 3201408B Door - Interior Slic 0.00 0.20 0.10

3-Authorization number PA03261179 0.30

r paper claims amily -use one

re-authorization number per warranty claim for

1

0.20

0.10

Complaint: CONVERTER NOT CHARGING WHEN PLUGGED
IN, CUSTOMER HAS TO RUN BATTERY CHARGE ON
BATTERY TO FINISH OUT TRIP.

Cause:CONVERTER NOT CHARGING WHEN PLUGGED IN,
CUSTOMER HAS TO RUN BATTERY CHARGE ON BATTERY
TO FINISH OUT TRIP.

Correction:Moved unit into shop from front lot. Checked
converter breaker at fuse panel. Power cord is not plugged into
outlet. Converter breaker was tripped. Reset breaker. Would
not stay "ON". Lever is loose and just falls to "OFF" Position.
Removed breaker panel front cover. Plugged power cord in and
checked converter output while holding breaker "ON". Converter
still not charging. Turned in parts request for a new 20 amp
breaker. Removed old converter breaker and installed a new
20A breaker. Converter new charging battery at 13.58 volts.
Remounted breaker panel front cover.

KRV — Labor time approved in accordance with Keystone RV's
flat rate manual.

VCB: Vendor Charge Back item. (This is a Keystone RV internal
notation only)

Complaint: THE PLASTIC DOOR KEEPER ON THE
BATHROOM DOOR IS BROKEN.

Cause:FOUND LATCH IS BROKEN

Correction:Installed a sliding patio dooir lock on wall and door.

KRV — Approved as a Goodwill gesture (non-warranty).

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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