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s-Authorization number PA03259752 Reference no: 68606 Status: Approved Approved by samya Approved date 9/26/2022
rvicing  Name Address VIN Retail sold on
aler
94 Basden's American RV Basden's American RV 4YDFCGR24P2501614

600 E Baseline Rd
Evansville, IN 47725

{u Root Description Sublet Sub hours Approved Actual
ye operation hours hours
of

Qty

Base
hours

Complaint / Cause / Correction

1 2300118A Entrance Door- I 0.00 0.30 0.20
2 3200818A Door - Interior Slic 0.00 0.20 0.20

3 2201428B Roof Vents - 14"x 0.00 0.40 0.40

4 5103016A Monitor Panel - R 0.00 0.20 0.20

5 3103516A Drawer - Slides - | 0.00 0.20 0.20

a-Authorization number PA03259752 1.20

—
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r paper claims @nily -use one pre-authorization number per warranty claim for

0.20

0.20

0.60

0.20

0.20

Complaint:ENTRY DOOR HITTING LATCH

Cause:ENTRY DOOR HITTING LATCH DUE TO STRIKING
PLATE NOT BEING ATTACHED PROPERLY
Correction:ATTACHED STRIKING PLATE

Complaint:PANTRY DOOR IN BEDROOM HITTING FRAME
Cause:PANTRY DOOR WAS HIITING FRAME BECAUSE
HINGES WERENT ALL THE WAY IN
Correction:TIGHTEBNED UP HINGES

Complaint:VENT IN LIVING ROOM WONT OPEN
Cause:VENT IN LIVING ROOM WONT OPEN AT CONTROL
BOARD DUE TO WIRE BEING UNPLUGGED FROM THE
FACTORY

Correction: CONNECTED WIRE AND TESTED FOR
FUNCTION

KRV — REPAIR ONLY approved.

Complaint:IN-COMMAND CONTROL BOARD SHUTS DOWN
RANDOMLY

Cause:IN COMMAND CONTROL BOARD RANDOMLY SHUTS
OFF DUE TO PLUGS NOT BEING ALL THE WAY ATTACHED
Correction:ATTACHED PLUGS AND TESTED

Ooﬁ_b_m_:ﬁ”wmoxoog DRAWER NOT SHUTTIING GETTING
STUCK

Cause:BEDROOM CABNIET DRAWER WOULDNT SHUT
BECAUSE THE SCREW THAT HOLS THE RAIL HAD COME
LOSE FROM CABNIET CAUSING DRAWER TO HIT SCREW
AND NOT SLIDE ON TRACK PROPARLY

Correction:RE ATTACHED SCREW AND RAIL

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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