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WO #: 73831  (Appointment Date: 07 AUG 2026 - Time: 12:45pm)
Customer Name: 59965 - TENNYSON, 
EVENLYN

Date In: 07 AUG 26
Time In:

Completed Date: 
Invoice#: 
Author: BRIAN
Stock Desc:  2025 DUTCH STAR 4325
Serial#: 611615
Chassis#: 4UZFCHFE7SCWA3863
Miles/Hrs: 9539
Tag#: 7367
Purchased Date: 
Warranty Date:

Job #1 - External
NEWMAR case #1109196

Other Services
Code TotalPriceQtyDescription
SS SHOP SUPPLIES 1.00 0.00 0.00

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: GENERATOR WILL NOT SLIDE OUT 

CAUSE: Cable conduit slipping in retaining bracket. Dirty latch and dry mechanism.

CORRECTION: Resecured and fastened cable conduit to frame. Cleaned and lubricated latch and 
mechanism. Tested. Completed. Note: Genset drawer is heavy. Give slight push to hood when pulling latch 
for genset to release smoothly. 
1.00HRS

Labor
Job # Description Total
2 GENERATOR TRAY N/C

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES THE TPMS RANDOMLY SHOWS INCORRECTLY READINGS 
AFTER TRAVELING 100MILES

CAUSE: SUBLET

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: CUSTOMER STATES THE ENGINE LIGHT IS ON. SEND TO FREIGHTLINER OIL 
CHANGE IN ENGINE AND GENERATOR.

CAUSE: SUBLET
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Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: CUSTOMER STATES THE ENTRY DOOR HANDLE LOOSE

CAUSE: Loose

CORRECTION: Tightened and tested. Handle will have some movement due to free floating grab handle  
design. Completed 
.30HRS

Labor
Job # Description Total
5 ENTRY DOOR HANDLE N/C

Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: CUSTOMER STATES THERE IS A NOISE WHILE IN TRANSIT AT PASSENGER AREA

CAUSE: Couldnt duplicate any abnormal noises on test drive.

CORRECTION: Couldnt duplicate

Labor
Job # Description Total
6 NOISE N/C

Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: CUSTOMER STATES BEDROOM SLIDING SEPARATING FROM OTHER DOOR

CAUSE: Out of track. Derailment 

CORRECTION: Removed guide. Reinstalled into track. Adjusted and reinstalled guide. Tested. Note: be 
gentle. Doors are heavy and hardware is small. Completed 
.50HRS

Labor
Job # Description Total
7 DOORS N/C

Subtotal for Job  #7: 0.00

Job #8 - Warranty
COMPLAINT: CUSTOMER STATES AIR SYSTEM LEAKING
(FREIGHTLINER)

CAUSE: SUBLET

Subtotal for Job  #8: 0.00

Job #9 - Warranty
COMPLAINT: CUSTOMER STATES LEVELING JACKS ARE SLOW TO RETRACT

CAUSE: Dirty and dry shafts/ seals

CORRECTION: Cleaned and lubricated all jack legs and seals. Tested on retract after cleaning. Leveling 
system retracts normally. Completed
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Labor
Job # Description Total
9 LEVELING SYSTEM DIAGNOSE N/C

Subtotal for Job  #9: 0.00

Job #10 - Warranty
COMPLAINT: CUSTOMER STATES FRONT HOOD RUBS AT BOTTOM OF DRIVER SIDE

CAUSE: Touching 

CORRECTION: Performed adjustments to bumper. Test drove and verified rubbing has been eliminated. 
Completed 
.50HRS

Labor
Job # Description Total
10 HOOD ADJUST CLASS A N/C

Subtotal for Job  #10: 0.00

Job #11 - Warranty
COMPLAINT: CUSTOMER STATES CHECK ALL 3 AC'S FOR PROPER OPERATION AND COOLING.  
WITH 3 AC'S ON COACH BARELY COOLS / REAR AC MAKING NOISE

CAUSE: Front ac delta temp at 5 degrees. Compressor amperage at 3 amps. Loss of refrigerant. Middle ac 
has low air flow. Rear ac ok.

CORRECTION: Replace front ac roof unit. Reseal air manifold on mid ac. Recommend coil clean service 
on mid and rear ac.
6.00HRS

Labor
Job # Description Total
11 A/C DIAGNOSTIC TIME N/C

Subtotal for Job  #11: 0.00

Job #12 - External
CUSTOMER STATES ESTIMATE TO REPAIR DAMAGE AT DRIVER REAR

Subtotal for Job  #12: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.
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Customer Signature :
Date: 12 Aug 2026
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