600 E. BaselineRd. T =
Evansville, IN 47725 g @]
2
www.AmericanRVCenter.com § L
o &
812.867.5200 S
FAX 812.868.1012 &
a8
w
CUSTOMER WORK ORDER L
N
WO #: 68465 L
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11251 Invoice #:
RV - Stock Desc: 2023 TT COACHMEN Date In: 02 SEP 22
Tag: CATALINA 243RBSLE Promised: 30 SEP 22 ——
Author: BH Chassis #: 5ZT2CANB8PU041140 Date Sched: =
Location: 1020 CHECK WORK Serial #: 5ZT2CANB8PU041140 Completed: 20 OCT 22 —
Mileage: O Warr. Date: =
Licence: —
Job #PDINTT - Internal ==
Transferred to BAS*68717 on 01 OCT 22 =
Estimate amount was 0.00 ——
PDI- NEW TRAVEL TRAILER
Labor
Code Description Mechanic Total
Z991 MISC LABOUR CODE (INTERNAL) ZMS N/C
7991 MISC LABOUR CODE (INTERNAL) ZMS N/C
Z991 MISC LABOUR CODE (INTERNAL) ZMS N/C
7991 MISC LABOUR CODE (INTERNAL) ZMS N/C
Other Services g 2
Code Description Qty Price Total e
SS SHOP SUPPLIES 0.00 N/C N/C g g
LPGI LP - UNIT SALES 0.00 N/C N/C Z0
m -
H:
Subtotal for Job #PDINTT: 0.00 Za
m3
Job #1 - Warranty g =
COMPLAINT: WHEN UNIT WAS DELIVERED THE STOVE FELL >
OUT AND IS ON THE FLOOR ;’—U
<
CAUSE: DOOR THAT WAS SENT IS WRONG. THE DOOR WE NEED IS STAINLESS. )
CORRECTION: PULLED UNIT INTO SHOP. REMOVED DAMAGED DOOR. INSTALLED NEW DOOR. ———
HOOKED UP WIRES AND GAS LINE. SECURED STOVE TO COUNTER. CLEANED GLASS OUT OF ———
INSIDE. CLEANED UP MESS. —
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 r—
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 150.00
7990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Parts
Part # Description Qty Price Total
7483 RV17D-OVEN DOOR FOR CF-17 1.00 72.34 72.34
DIGITAL
Other Services
Code Description Qty Price Total
FRT UPS-OVEN DOOR 1.00 16.63 16.63
Subtotal for Job #1: 238.97
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Job #2 - Warranty 3 g
THE WOODEN STILES ARE DAMAGED UNDER THE 3 =
STOVE. ® ®
25
Labor g«
Code Description Mechanic Total T
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 300.00 i
o
Parts 7]
Part # Description Qty Price Total 2!
F100285185 STILE, LC 18MM" X 2" X 8' SQUARE 8.00 0.95 7.60 N
CHILI TEAK 47001759 MC 2022
F100285188 3" CABINET STILE 8.00 1.38 11.04
Other Services —
Code Description Qty Price Total —
FRT UPS - STILES 1.00 154.34 154.34 —
Subtotal for Job #2: 472.98 —
Job #3 - Warranty ————
COMPLAINT: THE TRIM ON THE SLIDE OUT ROOM IS LOOSE —
CAUSE: TRIM WAS LOOSE ON SLIDE OUT CEILING
CORRECTION: SECURED TRIM WITH BRAD NAILS
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 15.00
Subtotal for Job #3: 15.00
wo
> c
Job #4 - Warranty na
COMPLAINT: THE ENTRY DOOR HITS THE DOOR FRAME WHEN OPENING AND CLOSING ﬁ g
Z 0
CAUSE: entry door hits the latch when trying to open and shut. g H*
g -
CORRECTION: took hammer and a block of wood and moved latch away from door. % §
Labor 2
Code Description Mechanic Total z
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 15.00 2
Subtotal for Job #4: 15.00
Job #5 - Warranty =
COMPLAINT: THE WINDOW GLAZING IS COMING OUT OF THE SLIDE OUT WINDOW. =
CAUSE: WINDOW GLAZING ON BOTTOM CORNER OF SLIDE OUT WINDOW CAME LOOSE ]
CORRECTION: PUSHED GLAZING BACK ONTO WINDOW FRAME —_—
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 30.00
Subtotal for Job #5: 30.00
Job #6 - Warranty
COMPLAINT: THERE ARE STAINS ON THE COUCH.
CAUSE: STAINS ON COUCH
CORRECTION: REMOVED STAINS WITH MINERAL SPIRITS AND A RAG
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Labor 2=
Code Description Mechanic Total g o
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 15.00 7 Q
2 n
Subtotal for Job #6: 15.00 =4
<]
Job #7 - Warranty f;
COMPLAINT: THE SHOWER SURROUND NEEDS TO BE SEALED =)
7]
m
CAUSE: SHOWER SURROUND IS LEAKING IN CORNERS WHEN TESTING SHOWER. 3
[y*]
CORRECTION: SEALED INSIDE CORNERS WITH SILICONE.
Labor
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 45.00 —
Subtotal for Job #7: 45.00 —
Job #8 - Warranty =
THE STAPLES ABOVE THE SLIDE OUT ARE EXPOSED. =
Labor —
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 150.00
Parts
Part # Description Qty Price Total
500627 CLEAR SIKASIL PLUS 2.00 17.86 35.72
PUTTY PUTTY TAPE - ROLL 1.00 7.12 712
20-6963 Insert Molding Trim Type; 1-1/4 Inch 1.00 37.94 37.94
Height x 1/3 Inch Width x 16 Foot
Length; Black; Aluminum E Q
5460 BLACK PUTTY TAPE 1" x 20' 1.00 6.27 6.27 nwao
5981 Trim - Screw Cover - 76 - Narrow Vinyl - 1.00 1.62 1.62 ﬁ g
Black Zo
m -
» ¥
Subtotal for Job #8: 238.67 ==
mg
Job #9 - Warranty i.—'; =
COMPLAINT: THE SHOWER FAUCET IS NOT SEALED ;
CAUSE: shower faucet is not sealed. _;<U
CORRECTION: applied silicone to shower faucet as needed. g
Labor —
Code Description Mechanic Total —_—
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 30.00 =——
Subtotal for Job #9: 30.00 —
Job #WINTER - Internal —
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
*DE-WINTERIZATION IS NOT INCLUDED™
NUMBER OF GALLONS USED
CAUSE: winterize
CORRECTION: bypassed water heater, drained all holding tanks, ran a.f. through lines and fixtures.
Labor
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Code Description Mechanic Total us
7990 WINTERIZE UNIT ZMS N/C 3 3
=
Parts 7 Q
Part # Description Qty Price Total 235
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C = <
Other Services )
Code Description Qty Price Total p
SS SHOP SUPPLIES 1.00 N/C N/C %
Subtotal for Job #WINTER: 0.00 E
Parts Total: 179.65 —
Labour Total: 750.00 p—
Sublet Total: 0.00 =
Extras Total: 170.97 —
WORK ORDER TOTAL: 1,100.62 —
Thank you for being a valued customer. We appreciate your business. E
A1l labor is guaranteed for 20 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
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