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WO #: 13937  
Customer Name: 88635 - LUEDKE, RICHARD
Address: 609 S MARY ST P.O. BOX 23
         WEYAUWEGA, WI
Postal/Zip: 54983
Phone#(res): 920-284-0110
Phone#(bus): 
Cell Phone: 
Email: richard.luedke@reynoldsbrands.com

Author: DLUCAS
Stock No: 11477
Year: 2026
Manufacturer: FOREST RIVER
Brand: PUMA DESTINATION
Model: 403LFT
Miles/Hrs: 0
Exterior Color: 
Unit Type: TT-TRAVEL TRAILER
License#: 
Tag#:

Date In: 10 AUG 26
Promised Date: 25 SEP 26

Purchased Date: 02 JUN 26
Delivery Date: 12 JUN 26
InService Date: 
Serial#: 4X4TPUS29TP106970

Job #1 - Warranty
COMPLAINT: Customer states Screen Door doesnt operate smoothly and flexes and binds up and wont  
shut completely.

CAUSE: SCREEN DOOR MEASURED

CORRECTION: installed and tested
.5 REQUESTED
APPROVED .5 AND PARTS
DOOR IS IN BAY 2 ON END

Labor
Job # Description Total
1 DIAGNOSTICS 60.20

Parts
Part # TotalPriceQtyDescription
822053515 SCREEN DOOR, 30-1/8" X 71-5/8", 

75PD BLACK RITE
1.00 53.13 53.13

Subtotal for Job  #1: 113.33

Job #2 - Warranty
COMPLAINT: Customer states fireplace will not turn on.

CAUSE: Test fireplace for operation. Not turning on. Tested outlet for power. There is power, but will not 
turn on. Need to order new one.

CORRECTION: NEED NEW FIREPLACE
REQUEST .5
APPROVED .3 AND PARTS **PICTURE OF CUT OFF CORD AT END*

Labor
Job # Description Total
2 DIAGNOSTICS 61.60

Parts
Part # TotalPriceQtyDescription
8220775675 FIREPLACE, 40" CRYSTAL 

TOUCHSCREEN
1.00 261.89 261.89
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Other Services
Code TotalPriceQtyDescription
FRT FREIGHT FOR FIREPLACE 1.00 22.04 22.04

Subtotal for Job  #2: 345.53

Job #SC - Internal
SERVICE CALL TO KINNEY LAKE CAMPGROUND SITE 510

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES - EXTERNAL 1.00 N/C N/C
SC SERVICE CALL 70.00 N/C N/C

Subtotal for Job  #SC: 0.00

315.02 Parts Total:
121.80Labour Total:

0.00Sublet Total:
22.04Extras Total:

458.86WORK ORDER TOTAL:
CUSTOMERS CLEAR RECEIPT

I acknowledge receipt of the above-described vehicle and understand that the authorized service has been completed.

I understand that service and repair work addresses the concerns identified at the time of service and does not guarantee
the prevention of future failures or unrelated issues.

I acknowledge that no blanket warranty is provided on service or repair work unless expressly stated in writing.

Any goodwill repairs, adjustments, or considerations are not an admission of defect, fault, or warranty obligation and do
not create any ongoing responsibility.

Customer Signature :
Date: 06 Oct 2026
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