AMERICAN

CUSTOMER WORK ORDER
WO #: 68442 (Appointment Date: 31 AUG 2022 - Time: 07:00am)

Customer: 39027 - WALTER, EDDY - Stock #: 11031 Invoice #:

812-589-4633 Stock Desc: (11031) 2021 KEYSTONE Date In: 31 AUG 22

Tag: MONTANA 3231CK Promised:

Author: BH Chassis #: 4YDF32321M4704827 Date Sched:

Location: 0908 CHECK PERATH Serial #: 4YDF32321M4704827 Completed: 31 AUG 22
Mileage: Warr. Date: 28 AUG 21
Licence:

Job #1 - Warranty
COMPLAINT: TAPE UP STAIRS ON RIGHT SIDE HAS TAPE COMING OFF BUY FLOOR

CORRECTION: pulled off trim and pulled out staples and redid tape on wall and installed trim back in place.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: TAPE BEHIND COACH COMING OFF

CORRECTION: did not find anything behind couch but found it on side of couch,smoothed tape back in
place.

Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR DGH N/C

Subtotal for Job #2: 0.00

Job #3 - Internal
COMPLAINT: TOILET LEAKING AT BASE. CUSTOMER SAID IT HAPPENED 2 TIMES IN 2 WEEKS OF
CAMPING IN IT

CORRECTION: IVE HAD TOILET HOOKED UP FOR 5 HOURS WITH CITY WATER AND FLUSHED
OVER 30 TIMES AND LET SIT AND THERE IS NO SIGNS OF WATER.

Labor

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DGH N/C
Z990 MISCELLANEOUS REPAIR DGH N/C

Subtotal for Job #3: 0.00

Job #4 - Warranty
COMPLAINT: LATCH FOR TABLE NOT LOCKING IN IN BACK AND HAS CAME LOOSE AND CABINET
NEEDS TOUCHED UP.
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CORRECTION: checked table lock and made hole bigger, for latch to fit in.works great now.

g
Labor — o
Code Description Mechanic Total o
Z990 MISCELLANEOUS REPAIR DGH N/C §
N
Subtotal for Job #4: 0.00
Job #5 - Warranty
COMPLAINT: LEFT FRONT MIRROR TRACK NOT HOLD UP MIRROR
CORRECTION: INSTALLED EXTRA SCREWS TO CATCH WOOD IN CEILING.
Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR DGH N/C —
Subtotal for Job #5: 0.00 =
Job #6 - Warranty —
COMPLAINT: TOP HINGE ON BATHROOM DOOR MOSSING SPACER, (HANGING ouT) —
CORRECTION: FOUND A HINGE AND REPLACED IT. E——]
Labor
Code Description Mechanic Total
7990 MISCELLANEOUS REPAIR DGH N/C
Z990 MISCELLANEQUS REPAIR DGH N/C
Subtotal for Job #6: 0.00
Job #7 - Warranty
COMPLAINT: WIRING COVER INSIDE AWNING ARMKEEPS FALLING OUT. IS INSIDE ON -
COUNTERTOP S
~ =
-
CORRECTION: took picture and snapped back in place. % 5
v 0
Labor m =
Code Description Mechanic Total =
Z990 MISCELLANEOUS REPAIR DGH N/C <8
N
Subtotal for Job #7: 0.00 ™
Job #8 - Internal
COMPLAINT: FRONT AC IS INTERMITTON. WORKING NOW BUT NOT WHEN HE GOT TO
DESTINATION W
CORRECTION: HAD AC ON BEFORE LUNCH,STILL RUNNING AFTER LUNCH,TURNED OFF AND GOT =
ON TOP AND TOOK COVER OFF AND CHECKED WIRING AND MADE SURE IT WAS SEALED =
RIGHT,COULDNT FINE ANYTHING WRONG PUT COVER BACK ON,AND TURNED AC BACK ON AND =
LET IT RUN. =
Labor =
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C ===
7990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Subtotal for Job #8: 0.00
Job #9 - Warranty
COMPLAINT: ONE OF THE RUBBER GASKETS ON THE SHOWER DOOR IS NOT FITTING
CORRECTLY.
CORRECTION: pushed seal back in place on top and bottom.
Labor
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Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C g
Subtotal for Job #9: 0.00 &
i:
N
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 0.00

Thar k you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to vork performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Daler 02 Sep2022
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