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:-Autherization number PA03240269 Reference no: 68442

Status: Approved

Approved by stuml Approved date 9/2/2022

rvicing  Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDF32321M4704827 8/27/2021

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint/ Cause / Correction

uw operation hours hours hours

o}

1 3201606B Batten Tape - Rey 0.00 0.20 0.20 1 0.20 Complaint: TAPE UP STAIRS ON RIGHT SIDE HAS TAPE
COMING OFF BUY FLOOR
Cause:FOUND TRIM FALLING OFF
Correction:pulled off trim and pulled out staples and redid tape
on wall and installed trim back in place.

2 3201606B Batten Tape - Rej 0.00 0.20 0.20 1 0.20 Complaint: TAPE BEHIND COACH COMING OFF
Cause:TAPE COMING OFF
Correction:did not find anything behind couch but found it on side
of couch,smoothed tape back in place.

3 3102714A Dinette Table - Re 0.00 0.40 0.20 1 0.20 Complaint:LATCH FOR TABLE NOT LOCKING IN IN BACK
AND HAS CAME LOOSE AND CABINET NEEDS TOUCHED
UP.
Cause:INSTALL ISSUE
Correction:checked table lock and made hole bigger, for latch to
fit in.works great now.
KRV - VCB: Vendor Charge Back item. (This is a Keystone RV
internal notation only)
KRV — Labor time approved and adjusted in accordance with
Keystone RV's flat rate manual.

4 3201116A Door - Interior Slic 0.00 0.20 0.20 1 0.30 Complaint:LEFT FRONT MIRROR TRACK NOT HOLD UP
MIRROR
Cause:INSTALL ISSUE
Correction:INSTALLED EXTRA SCREWS TO CATCH WOOD IN
CEILING.

5 32002068 Door - Interior Hin 0.00 0.40 0.10 1 0.10 Complaint: TOP HINGE ON BATHROOM DOOR MOSSING
SPACER, (HANGING OUT)
Cause:INSTALL HINDGE
Correction:FOUND A HINGE AND REPLACED IT.
KRV - VCB: Vendor Charge Back item. (This is a Keystone RV
internal notation only)
KRV — Labor time approved and adjusted in accordance with
Keystone RV's flat rate manual.

6 4201816A Awning - Main - H 0.00 0.10 0.10 1 0.50 Complaint:WIRING COVER INSIDE AWNING ARMKEEPS
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FALLING OUT. IS INSIDE ON COUNTERTOP
Cause:IT FELL OUT
Correction:took picture and snapped back in place.
KRV - VCB: Vendor Charge Back item. (This is a Keystone RV
internal notation only)
7 6104025A Shower/Tub - Wal 0.00 0.10 0.10 0.50 Complaint:ONE OF THE RUBBER GASKETS ON THE
SHOWER DOOR IS NOT FITTING CORRECTLY.
Cause:seal came off
Correction:pushed seal back and taped to place in place on top
and bottom,
KRV - VCB: Vendor Charge Back item. (This is a Keystone RV
internal notation only)
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