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WO #: 13517  
Customer Name: 120572 - STEENBOCK, 
DAVE
Address: E8691  STEENBOCK RD
         CLINTONVILLE, WI
Postal/Zip: 54929
Phone#(res): 
Phone#(bus): 
Cell Phone: 715-250-0105
Email: ROCKIN_ROBYN88@MSN.COM

Author: DMCGINLEY
Stock No: 10805
Year: 2023
Manufacturer: GRAND DESIGN
Brand: MOMENTUM M-CLASS
Model: 351MS
Miles/Hrs: 0
Exterior Color: 
Unit Type: FWH-FW TOY HAULER
License#: 
Tag#: DB: 5/20 - WAITING ON PHOTO FROM 
CMR 7/23 LEFT MESSAGE ABOUT MAXXAIR 
FAN PHOTOS NEEDED

Date In: 14 MAY 26
Promised Date: 25 DEC 26

Purchased Date: 01  FEB 25
Delivery Date: 09 MAY 25
InService Date: 
Serial#: 573FM4123PBB00142

Job #1 - Warranty
COMPLAINT: THE REAR MOST MAXXAIR WILL NOT GO UP ON ITS OWN- NEEDS TO BE 
DIAGNOSED-

CAUSE: FOUND THAT THE CONTROLLER ON THE WALL IS BAD- VERIFIED VOLTAGE AND ALL 
CHECKED OUT OKAY- NEED TO REPLACE THE WALL CONTROLLER

CORRECTION: REPLACED THE WALL CONTROLER AND NOW OPERATES AS IT SHOULD. CHECKS 
OKAY 
REQ: .50 HOURS OF LABOR 
APPROVED FOR 0.3

Labor
Job # Description Total
1 INSTALL NEW MAXXAIR CONTROLLER 0.00

Subtotal for Job  #1: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

CUSTOMERS CLEAR RECEIPT

I acknowledge receipt of the above-described vehicle and understand that the authorized service has been completed.

I understand that service and repair work addresses the concerns identified at the time of service and does not guarantee
the prevention of future failures or unrelated issues.

I acknowledge that no blanket warranty is provided on service or repair work unless expressly stated in writing.

Any goodwill repairs, adjustments, or considerations are not an admission of defect, fault, or warranty obligation and do
not create any ongoing responsibility.
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Customer Signature :
Date: 14 Sep 2026
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