FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1202742
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CARB5PX027530
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 205/ 205
Labor rate: $150.00 ITEM # ACAT263FKDSLE
OWNER INFORMATION DEALER RO # 68353
CLAIM START DATE 08/24/2022
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
70-151-01-00-001801 Freezer Door - Appliances/Refrigerator (House Type)/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-08-24 09:03:22 :: FREEZER DOOR NOT CLOSING
pulled ref out just a little to get to hinge on top of freezer door, pulled door off and installed 3 plastic washers
to shim up door, put back together and it is fine.
Model # GPV10FSNBSB  Dir Sub Hrs 0.20 Sub Labor Amt  $30.00
Serial # HT575958 Appr Hrs 0.20 Appr Labor Amt  $30.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 2 Operation Code Operational Description
20-69-01-00-000703 Hold Back Latch, Catch, or Magnet - Exterior/Compartment Doors/
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-08-24 09:09:37 :: OUTSIDE KITCHEN DOOR
MAGNETS MOUNTEDE INCORRECTLY, NOT HOLDING DOOR OPEN REMOUNTED MAGNET HOLDER TO HIT
MAGNET.
Model # DIr Sub Hrs 0.15 Sub Labor Amt  $22.50
Serial # Appr Hrs 0.10 Appr Labor Amt  $15.00
Notes
EXCESSIVE AMOUNT REQUESTED ADJUSTED TO FLAT RATE
Labor
Line# 3 Operation Code Operational Description
70-147-01-11-000016 King Control TV Antenna - Appliances/Television/Replace/Electrical

Labor

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2022-08-24 09:11:12 :: NO TV CHANNELS IN LIVING
ROOM OR BEDROOM TOOK TEST TV AND CHECKED FOR CHANNELS IN LIVINGROOM AND DIDNT GET
ANY,NEXT CHECKED IN BEDROOM AND DIDNT GET ANY,THEN CHECKED CABLES FOR BOTH AND THEY
WERE GOOD,GOT ON ROOF AND CHECKED CABLE AND CHECKED GOOD,HOOKED UP ANOTHER ANTANNA
AND IT WORKS,ANTANNA IS BAD,ORDER NEW ANTANNA.

Model # DIr Sub Hrs 1.00 Sub Labor Amt  $150.00
Serial # Appr Hrs 1.00 Appr Labor Amt  $150.00
Notes
AUTHORIZED AS REQUESTED



Line# 4 Operation Code Operational Description
30-100-02-00-001044 Drawer Guides or Tracks, pair - Interior/Cabinetry/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-08-24 09:14:33 : 1 OF THE DRAWERS IN THE BED
ROOM THE CENTER FELL OUT AND NEEDS TO BE PUT BACK UP MIDDLE ONE had to move drawer guide
and move up so drawer whould come out.

Model # DIr Sub Hrs 0.25 Sub Labor Amt  $37.50
Serial # Appr Hrs 0.20 Appr Labor Amt  $30.00
Notes
EXCESSIVE AMOUNT REQUESTED ADJUSTED TO FLATE RATE
Labor
Line# 5 Operation Code Operational Description
30-100-02-00-001044 Drawer Guides or Tracks, pair - Interior/Cabinetry/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-08-24 09:15:18 :: 1 OF THE DRAWERS IN THE BED
ROOM THE CENTER FELL OUT AND NEEDS TO BE PUT BACK UP BOTTOM ONE screwed bracket back into
wall and frame and put drawer back in place.
Model # Dir Sub Hrs 0.25 Sub Labor Amt  $37.50
Serial # Appr Hrs 0.20 Appr Labor Amt  $30.00
Notes
EXCESSIVE AMOUNT REQUESTED ADJUSTED TO FLATE RATE
Labor
Line# 6 Operation Code Operational Description
70-151-01-00-001800 Refrigerator Door - Appliances/Refrigerator (House Type)/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-08-24 09:17:44 :: FRIDGE DOOR HAS 2 DENTS
FOUND DENTS IN THE FRIDGE DOOR
Model # GPV10FSNBSB DIr Sub Hrs 0.20 Sub Labor Amt  $30.00
Serial # HT575958 Appr Hrs 0.20 Appr Labor Amt  $30.00
Notes
AUTHORIZED AS REQUESTED
INSTALL DAMAGE
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Submitted Labor Amt $307.50 Approved Labor Amt $285.00
Parts & Freight  $0.00 Parts & Freight ~ $0.00
Total $§307.50 Total $285.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



