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CUSTOMER WORK ORDER 5
WO #: 68352 N
Customer: 1000 - BASDEN'S AMERICAN  Stock # 10800 Invoice #:
RV - Stock Desc: 2023 TT ALLIANCE RV Date In: 22 AUG 22
Tag: VALOR 31T13 Promised: 31 AUG 22 —
Author: P.HUNT Chassis # 7M5TV3528PA007059 Date Sched: =
Location: 0923 BH TO CLOSE Serial #: TM5TV3528PA007059 Completed: 28 SEP 22 —_—
Mileage: 0 Warr. Date: —
Licence: ——
Job #PDINTT - Internal =i
COMPLAINT: Transferred to BAS*68510 on 09 SEP 22 =
Estimate amount was 0.00 ==
PDI- NEW TRAVEL TRAILER
CORRECTION: DID PDI ON UNIT. PUT 5 GALLONS OF GAS WITH STAYBILL IN UNIT TO RUN THE
GENERATOR AND RAN IT FOR 10 MIN. EXTENDED THE OUTSIDE LADDER THAT ATTACHES TO
SIDE OF CAMPER. TALKED WITH BEN ABOUT ORDERING A TABEL FOR THE BACK STORAGE AREA
Labor
Code Description Mechanic Total
Z991 MISC LABOUR CODE (INTERNAL) DWW N/C o
Z991 MISC LABOUR CODE (INTERNAL) DWW N/C >c
Z991 MISC LABOUR CODE (INTERNAL) DWW N/C ‘g g.
Z991 MISC LABOUR CODE (INTERNAL) DWwW N/C m 3
Z991 MISC LABOUR CODE (INTERNAL) DWw/ N/C tz,, g
Z991 MISC LABOUR CODE (INTERNAL) DWW N/C »
7991 MISC LABOUR CODE (INTERNAL) DWW N/C rgn =
o
Sublet 29
Description Total =
GAS N/C :zu
Other Services =
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C —
LPGI LP - UNIT SALES 0.00 N/C N/C =1
Subtotal for Job #PDINTT: 0.00 =
Job #1 - Warranty e
NO TABLE IN BACK ROOM —_—
Subtotal for Job #1; 0.00
Job #2 - Warranty
COMPLAINT: BEDROOM DOOR GUIDE IS BROKEN
CORRECTION: screwed door gide back to the floor
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWw 0.00
Z990 MISC LABOUR CODE (EXTERNAL) Dww/ 15.00
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
Printed On: 9/28/2022 2:21:07PM Page 1 of 3

© 2022 Integrated Dealer Systems

MR



Subtotal for Job #2: 15.00 s 3
3 =
Job #3 - Warranty ﬁ' a
COMPLAINT: LP TANK COVER PUT TOGETHER WITH ZIP TIES = §
o
o]
CORRECTION: removed zip strips and replaced with nuts and bolts 3
(1]
Labor -~
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) DWW 60.00 ®
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 N
Subtotal for Job #3: 60.00
Job #4 - Warranty e
COMPLAINT: THE CORD UNDER THE REFRIGERATOR IS STICKING OUT. r—
CAUSE: it was the gas line that was showing under the refrigerator when slide room goes in and out. ==
CORRECTION: i added a small strip of trim behind the trim under the drawer to keep the gas line from =
sticking out when slide is activated. —
Labor —
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) DWW 30.00
Subtotal for Job #4: 30.00
Job #5 - Warranty
COMPLAINT: THE BEDROOM DOOR TRIM IS LOOSE.
CAUSE: trim is too long and is bowing in the middle. and not attached E c='s
(3-8
CORRECTION: cut 1/8 of an inch off bottom of trim and glued trim back to wall E g
Z 0
Labor (T
Code Description Mechanic Total » ¥
7990 MISC LABOUR CODE (EXTERNAL) DWW 30.00 rgn =
| [=]
Subtotal for Job #5: 30.00 § °
=z
Job #6 - Internal <
COMPLAINT: THE BATTERY COMPARTMENT WIRING IS RAT NESTED. =
CORRECTION: bill and i had to figure out how the wiring was supposed to be in the battery compartment —
Labor - =
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C =
Z990 MISC LABOUR CODE (EXTERNAL) N/C ——
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C ==
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C E——
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C
Subtotal for Job #6: 0.00
Job #7 - Warranty
COMPLAINT: THE WINDOW BLIND NEXT TO THE COUCH IS NOT HANGING PROPERLY
CORRECTION: the clip that holds the blind in place had came unhooked from the blind on the right side.
took valance off and reattached the clip to the blind. reinstalled vallance.
Labor _
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWW 45.00
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Subtotal for Job #7: 45.00 35
g
Job #8 - Warranty @ 2
COMPLAINT: THE BLIND IN THE STORAGE COMPARNTMENT IS FRAYED. 2 &
oN
<]
CORRECTION: IT WASNT FRAYED ON THE EDGE IT WAS JUST WRINKELED. | GOT A HAIR DRYER ﬁ
AND SMOOTHED IT OUT w
Labor =
Code Description Mechanic Total @
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 i
Z990 MISC LABOUR CODE (EXTERNAL) DWW 15.00
Subtotal for Job #8: 15.00
Job #9 - Warranty —
COMPLAINT: THERE IS WATER LEAKING FROM UNDER THE TELEVISION STAND =
CORRECTION: i had to crimp the fitting to the pex line that ran underneith the tv it was dripping —
Labor —
Code Description Mechanic Total =
7990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 —
2990 MISC LABOUR CODE (EXTERNAL) DWW 75.00
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
Subtotal for Job #9: 75.00
Job #10 - Internal
COMPLAINT: BOTH ENTRY DOCR ARE HARD TO OPEN.
CORRECTION: ADJUSTED BOTH STRIKE PLATES AND SCREEN DOORS ON ENTRY DOORS. THE wo
BOTH WORK SMOOTH. %8
0o
Labor g
Code Description Mechanic Total &3
7990 MISC LABOUR CODE (EXTERNAL) DwWw N/C » ¥
g -
Subtotal for Job #10: 0.00 ms
o
>
=
=
Parts Total: 0.00 ==
Labour Total: 270.00 —
Sublet Total: 0.00 —
Extras Total: 0.00 =
WORK ORDER TOTAL: 270.00 =
Thank you for being a valued customer. We appreciate your business. E
All labor is guaranteed for 90 days from invoice date. Guarantee is limited —
to work performed. Consequential damages are not covered. Rll guaranteed work
must be completed in our service department. D te 28 Se 2022
Customer Signature : ate. p
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