AMERICAN

CUSTOMER WORK ORDER
WO #: 68307 (Appointment Date: 18 AUG 2022 - Time: 07:00am)

Customer: 49362 - BRIGGS, DAVID L. - Stock # 11153 Invoice #: 382659

812-305-6506 Stock Desc: 2022 5W KEYSTONE Date In: 17 AUG 22

Tag: COUGAR HALF-TON 25RES Promised:

Author: BH Chassis #: 4YDFCGL29NV508675 Date Sched:

Location: 0915 CHECK PARTS Serial #: 4YDFCGL29NV508675 Completed: 15 SEP 22
Mileage: Warr. Date: 07 JUN 22
Licence:

Job #1 - Internal

COMPLAINT: ALOT OF THE OUTLETS ARE NOT WORKING SOME TIME THE OUTLETS WORK
SOME TIMES THEY DONT IN THE KITCHEN AREA IS CONNECTED TO THE BATH ROOM NOT
WORKING KEEPS POOPING OUT THE OUTLETS BY THE CHAIRS ARE WORKING PLUGGED IN TO
50 AMP

CORRECTION: CHECKED THE GFCI IN THE BATHROOM AND BEDROOM WAS NOT POPPED. SO
OTHER ITEMS SUCH AS TV, MICROWAVE FIREPLACE ALL WORK. DID FIND OUT THE CONVERTER
DOES NOT WORK AT ALL
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Evansville, IN 47725
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QT

Labor
Code Description Mechanic Total W o
Z990 MISCELLANEOUS REPAIR SAR N/C X c
Z990 MISCELLANEOUS REPAIR SAR N/C o) g-
Z990 MISCELLANEOQUS REPAIR SAR N/C 8 3
Z990 MISCELLANEOQUS REPAIR SAR N/C o 4
Z990 MISCELLANEOUS REPAIR SAR N/C :2 3*
S b
(1]
Subtotal for Job #1: 0.00 g
N
Job #2 - Internal
COMPLAINT: MIRCOWAVE IS NOT WORKING MIGHT BE CONNECTED TO JOB 1 CHECK AND
ADVISE
CORRECTION: GOT POWER TO THE MICROWAVE BUT NOTICED THE 20 AMP BREAKER TO THE =
AC WILL NOT RESET. WILL NEED A NEW 20 AMP BREAKER FOR AC. ASSUMING CUSTOMER HAS ==
AC ON WHEN USING MICROWAVE CAUSING AC BREAKER TO POP HEATED WATER UP WITH BEN. —
HE APPROVED —
Labor —
Code Description Mechanic Total e
Z990 MISCELLANEOUS REPAIR SAR N/C —
Z990 MISCELLANEOUS REPAIR SAR N/C —_—
Subtotal for Job #2: 0.00
Job #3 - Warranty
COMPLAINT: CHECK BATTERY NOT CHARGING
CAUSE: FOUND FRIDGE IS 12 VOLT AND THE CONVERTER IS NOT CHARGING THE BATTERY FOR
IT TO WORK PUT A BATTERY CHARGER ON THE BATTERY FOR IT TO BE FULLY CHARGED AND
CHECK TO MAKE SURE THE FRIDGE WORKED AND IT WORKS FINE CONVERTER IS ONLY
PUTTING OUT 6 VOLTS
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CORRECTION: FRIDGE IS 12 VOLT ONLY NOT LP. TANKS HAVE LP

s
Labor o
Code Description Mechanic Total »
Z990 MISCELLANEOUS REPAIR SAR 48.00 &
Z990 MISCELLANEOQUS REPAIR SAR 24.00 S
Z990 MISCELLANEOUS REPAIR SAR 3.00
Parts
Part # Description Qty Price Total
686503 Converter - 55 Amp - w/3 Stage Output - 1.00 216.19 216.19
Deck Mount - Auto Detect
Other Services
Code Description Qty Price Total
FRT UPS-CONVERTER 1.00 17.34 17.34 S
Subtotal for Job #3: 308.53 —
Job #4 - External =
COMPLAINT: THE DENT ON THE FRONT TRY TO HAMMER IT OUT THE BEST YOU CAN =
CORRECTION: WORKED OUT DENT BEST COULD DO WITHOUT CAUSING MORE DAMAGE ——
Labor =
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #4: 0.00
0O
Job #5 - Warranty D e
COMPLAINT: MAKE SURE THE SOLAR IS CHARGING THE BATTERYQ 8 o
3
7]
CORRECTION: STARTED AT THE SOLAR PANEL CONTROLLER WAS NOT WORKING.CHECKED THE o g
SOLAR PANEL ON ROOF FOR VOLTAGE, GETTING 39.9 VOLTS. THE DOWNFALL IS BOTH PLUGS 3<> T+
FROM SOLAR PANEL TO ROOF MOUNT IS BROKEN. BROKEN PLUGS DOES NOT HAVE A GOOD o §
CONNECTION. TOOK PICTURES. NEED TO REPLACE THE SOLAR PANEL OR JUST THE PLUGS. rS
THEN FOUND OUT THE CONVERTER DOES NOT WORK
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR SAR 45.00
Z990 MISCELLANEOUS REPAIR SAR 255.00 —
Parts —
Part # Description Qty Price Total —
679074 Solar Panel - 200 Watt Module - MC-4 1.00 240.35 240.35 ———
Connectors - No Feet —
Other Services ——
Code Description Qty Price Total ==
FRT FREIGHT 1.00 140.46 140.46 ==
Subtotal for Job #5: 680.81
Job #6 - Warranty
COMPLAINT: REAR A/C NOT WORKING BREAKER FOR THE A/C IS HALF WAY AND WONT WORK
CAUSE: FOUND BREAKER NOT RESET TRIED AND TRIED TO RESET IT AND WOULD NOT RESET
MOVED THE WIREING TO THE MICROWAVE TO MAKE SURE IT WORKS AND WORKED FINE
CORRECTION: INSTALL NEW BREAKER FOR THE A/C
Labor
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Code Description Mechanic Total
Z980 MISCELLANEQUS REPAIR SAR 30.00
Z990 MISCELLANEQUS REPAIR SAR 0.00
Z990 MISCELLANEOUS REPAIR SAR 0.00
Z990 MISCELLANEQUS REPAIR SAR 0.00
Parts
Part # Description Qty Price Total
671534 Breaker - 120V - 1P - 20A - THQP120 - 1.00 8.06 8.06
1/2" SP - GE
Other Services
Code Description Qty Price Total
FRT UPS-BREAKER 1.00 11.76 11.76
Subtotal for Job #6: 49.82
Parts Total: 464 .60
Labour Total: 405.00
Sublet Total: 0.00
Extras Total: 169.56
WORK ORDER TOTAL: 1,039.16

Thanl you for being a valued customer. We appreciate your business.

All labor is guaranteed for 80 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 15 Sep 2022
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