BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 68307
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 49362 - DAVID L. BRIGGS
Address: 8733 HILLSIDE DR NEWBURGH, IN

47630
Phone: 812-305-6506
Stock Number: 11153 - 2022 CCUGAR HALF-TON 25RES 4YDFCGL29NV508675

VIN: 4YDFCGL29NV508675 HIN: SER#: 4YDFCGL29NV508675
Mileage: O Work Order Comp: 15 SEP 22
Auth. No: Dealer #: 1194
Warr. Date: 07 JUN 22 Work Order Date: 17 AUG 22 Inv #: 382660
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WO # Job # Description JOB INFORMATION
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68307 3 CHECK BATTERY NOT CHARGING

FOUND FRIDGE IS 12 VOLT AND THE CONVERTER IS NOT CHARGING THE
BATTERY FOR IT TO WORK PUT A BATTERY CHARGER ON THE BATTERY FOR
1T TO BE FULLY CHARGED AND CHECK TO MAKE SURE THE FRIDGE WORKED
AND IT WORKS FINE CONVERTER IS ONLY PUTTING OUT 6 VOLTS

FRIDGE IS 12 VOLT ONLY NOT LP. TANKS HAVE LP

68307 5 MAKE SURE THE SOLAR IS CHARGING THE BATTERYQ

STARTED AT THE SOLAR PANEL CONTROLLER WAS NOT WORKING.CHECKED THE
SOLAR PANEL ON ROOF FOR VOLTAGE, GETTING 39.9 VOLTS. THE DOWNFALL

IS BOTH PLUGS FROM SOLAR PANEL TO ROOF MOUNT IS BROKEN. BROKEN
PLUGS DOES NOT HAVE A GOOD CONNECTION. TOOK PICTURES. NEED TO

REPLACE THE SOLAR PANEL OR JUST THE PLUGS. THEN FOUND OUT THE

CONVERTER DOES NOT WORK

68307 6 REAR A/C NOT WORKING BREAKER FOR THE A/C IS HALF WAY AND WONT
WORK

FOUND BREAKER NOT RESET TRIED AND TRIED TO RESET IT AND WOULD NOT

RESET MOVED THE WIREING TO THE MICROWAVE TO MAKE SURE IT WORKS
AND WORKED FINE
INSTALL NEW BREAKER FOR THE A/C

'k'k'k'k*'k*‘k*******'k'k'k'k***********************************************************

Part No Job# Description PARTS Ry Price Total
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686503 3 Converter - 55 Amp - w/3 Stage Ou 1.00 216.19 216.19
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Part No Job# Description PARTS oty Price Total
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679074 5 Solar Panel - 200 Watt Module - M 1.00  240.35 240.35
671534 6 Breaker - 120V - 1P - 20A - THQP1 1.00 8.06 8.06
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 3 MISCELLANEOUS REPAIR 0.32 150.00 48.00
Z990 3 MISCELLANEOUS REPATIR 0.16 150.00 24 .00
Z990 3 MISCELLANEOUS REPAIR 0.02 150.00 3.00
Z2990 5 MISCELLANEOUS REPAIR 0.30 150.00 45.00
72990 5 MISCELLANEOUS REPATR 170 150.00 255.00
Z990 6 MISCELLANEOUS REPAIR 0.20 150.00 30.00
Z990 6 MISCELLANEOUS REPATR 0.00 150.00 0.00
Z990 6 MISCELLANEOUS REPAIR 0.00 150.00 0.00
Z990 6 MISCELLANEOUS REPATR 0.00 150.00 0.00
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Excode Job# Description EXTRAS Qty Price Total
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FRT 3 UPS-CONVERTER 1.00 17.34 17.34
FRT 5 FREIGHT 1.00 140.46 140.46
FRT 6 UPS-BREAKER 1.00 11.76 11.76
Parts Total: 464 .60

Labour Total: 405.00

Sublet Total: 0.00

Extras Total: 169.56

>>>>> Claim Total: 1,029.16

Customer Signature: Date:




