600 E. Baseline Rd. Is
Evansville, IN47725 S 5
=
www.AmericanRVCenter.com §_ o
oo
812.867.5200 s
FAX 812.868.1012 @
8
[
CUSTOMER WORK ORDER S
WO #: 68270 N
Customer: 41423 - CURL, JEFFREY - Stock #: 11187 Invoice #:
812-306-7594 Stock Desc: 2022 5W ALLIANCE RV Date In: 15 AUG 22
Tag: VALCR 40V13 Promised: 30 JUN 22 ===
Author: BJW Chassis #: 7M5FV4536NA005786 Date Sched: =
Location: 0916 BH TO CLOSE Serial #: TM5FV4536NA005786 Completed: 16 SEP 22 ————
Mileage: 0 Warr. Date: 18 JUN 22 —
Licence: ]
Job #5 - Warranty =
COMPLAINT: THE FRONT MOST SEAT IN THE COUCH THAT IS LOCATED NEAR THE KITCHEN =
POPS WHEN IT RECLINES. YOU WILL HAVE TO SET IN THE SEAT TO GET IT TO DUPLICATE. =_—
CAUSE: arms are hitting under the couch as moving foot rest
CORRECTION: SECTIOAL SET IS HITTING ON THE MACANICES NOT THE FRAM, TRY TO PUT
WASHERS IN AS LCI SAID, DID NOT FIX, TURN IN PO,
PUT BACK TOGETHER AND IN SLIDEROOM CLOSE UP UNIT AND PULL OUT TOLOT
Labor
Code Description Mechanic Total 0o
Z990 MISC LABOUR CODE (EXTERNAL) RAB 0.00 c =
Z990 MISC LABOUR CODE (EXTERNAL) JP 75.00 f_U g-
Z990 MISC LABOUR CODE (EXTERNAL) JP 75.00 P
Z990 MISC LABOUR CODE (EXTERNAL) JP 0.00 o g
i
Parts T
Part # Description Qty Price Total Yo
18762 RECLINER - RHF (LEFT ARM) - 1.00 884.99 884.99 &
MISTERO PEBBLE -
20202177821&20202182131
Subtotal for Job #5: 1,034.99
Job #6 - Warranty ——
COMPLAINT: THE TWO WOODED END CAPS ON EACH SIDE OF THE TV ARE LOOSE. =
CAUSE: nails no long enuf to go in to wall —
CORRECTION: find new unit on lot to figer out where trim block go, they ar part of the cron molding use 2 =
in nails to mount with —
Labor —_——
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP 30.00
Subtotal for Job #6: 30.00
Job #7 - Warranty
COMPLAINT: THE SCREWS ARE BACKING OUT OF THE THREE SEASON DOORS. CUSTOMER HAS
ALSO NOTICED A BLACK GUMMY SUBSTANCE OVER THE DOORS WHICH IS PREVENTING THEM
FROM SLIDING PROPERLY.
CORRECTION: work it to inside releas for back ramp out side takes DB key, open ramp and inspedt doors,
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found screws loose have ben over torked, replace # 6 screws with # 8s and test doors

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP 45.00
Subtotal for Job #7; 45.00
Job #8 - Internal
COMPLAINT: THE WINDOWS IN THE THREE SEASON DOOR WILL NOT STAY UP.
CAUSE: inspect windows and test
CORRECTION: inspect windows and test
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) N/C
Z990 MISC LABOUR CODE (EXTERNAL) JP N/C
Subtotal for Job #8: 0.00
Parts Total: 884.99
Labour Total: 225.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 1,109.99

Thank you for being a valued customer. We appreciate your business.
All labor is gquaranteed far 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 16 Sep 2022
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